
2018 City of Mt. Pleasant Annual Report



One thing that many in Mt. Pleasant notice is the  
number of large institutional organizations which 
impact the City and its surrounding area. As a county 
seat, it is obvious there would be City and County 
relationships. But in addition, Mt. Pleasant is:  
surrounded by the growing Charter Township of 
Union; home to Central Michigan University; part of 
the Saginaw Chippewa Indian Tribe recognized 
reservation land; a neighbor to the Soaring Eagle 
Casino and Resort; and benefits from its own  
Michigan State Police post.  These relationships result 
in numerous partnering opportunities. In addition, 
our community has strong non-profit organizations 
which positively impact our residents every day.   

As we and our community partners embarked on a 
new branding and marketing campaign, the unique 
and positive relationships among people and 
organizations became evident. The authenticity which 
binds our community together was succinctly 
encapsulated by ‘Meet here,’ which is all about  
maximizing our current relationships and forming 
new ones. 

The positive impact of these relationships is evidenced 

in the many successes included in this 2018 Annual 
Report. These accomplishments, benefiting City  
residents, businesses and visitors, link to the City’s nine 
aspirational long term vision statements, stem from 
cooperation with other entities, and continue to put 
Mt. Pleasant on the map. 

The publication of this report presents an opportunity 
to thank our residents and business owners for 
supporting Mt. Pleasant. It is also important to 
recognize our City Commission for providing policy 
and direction to move us forward, our valued 
organizational partners for working together on items 
that benefit our community as a whole, our volunteers 
who help make things happen, and our employees who 
each day carry out the work to maintain and improve 
our city.  Mt. Pleasant ‘Meet here’ is an ongoing 
opportunity to highlight our cultural crossroads, 
relaxed lifestyle, and no compromises approach in 
making this area the place to live, work and play.  
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Nancy Ridley
Mt. Pleasant City Manager

Dear Residents, Property and Business Owners,

A Message from 
the City Manager 

Nancy Ridley
Mt. Pleasant City Manager
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That is safe, clean, healthy and 
environmentally conscious
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We will work together toward being a community….

• Restricted solid waste pickup times near  
neighborhoods.      
 

• Adopted Alley Paving Policy.    
 

• Held multijurisdictional conversations regarding  
stormwater analysis.      
  

• Finalized fire protection agreement with Union 
Township.      
 

• Reviewed and updated numerous user fees    
ensuring taxes pay for general rather than   
individualized services.

Medical marihuana licensing and regulation. 
The Mt. Pleasant City Commission adopted ordinances related to the 
Michigan Medical Marihuana Facilities Licensing Act (MMMFLA) on 
June 11, 2018.  

These ordinances “opt in” to the state law allowing medical marihuana 
facilities to operate within the City subject to certain limitations. 

On February 14, 2019 a public meeting to conduct a drawing to 
randomly select 3 applications for conditional authorization and to 
establish a waiting list for potential medical marihuana provisioning 
centers took place. Per City ordinance, no more than 3 provisioning 
centers are allowed. In addition, grow operations and processors received 
conditional authorization.
             

Featured:
City PFAS Water Test Results – 
Non-Detect 
The Michigan Department of Environmental 
Quality (MDEQ) tested drinking water from 
all community water suppliers across the 
state. This test and precautionary step taken 
by the MDEQ looked for a group of 
manmade chemicals called per and 
polyfluoroalkyl substances (PFAS).  

PFAS can be found in fire-fighting foams, 
stain repellants, nonstick cookware, food 
wrappers, and many other household 
products. They do not break down in the 
environment and move easily into water. 

The City of Mt. Pleasant’s results showed that 
of the perfluorooctanoic acid (PFOA) and 
perfluorooctanesulfonic acid (PFOS) tested, a 
non-detect level was found in the water. This 
level was below the U.S. Environmental  
Protection Agency’s health advisory of 70 
parts per trillion. The City of Mt. Pleasant, 
Charter Township of Union, and the Saginaw 
Chippewa Indian Tribe worked in tandem  
coordinating all public educational   
information and communication. 

Highlights:  

Training on new jaws of 
life equipment
Mt. Pleasant Fire Department received 
battery operated jaws of life equipment 
which aids in more efficient rescues 
where power sources are not readily 
available.

This equipment was purchased by the 
City of Mt. Pleasant with funding from 
the Saginaw Chippewa Indian Tribe 2% 
distribution.   



That is safe, clean, healthy and 
environmentally conscious

Featured: 

We will work together toward being a community….
With stable funding from a 
diverse tax base

Mt. Pleasant Regional Center / 
Mt. Pleasant Indian Industrial 
Boarding School property 
agreement drafted.
The City of Mt. Pleasant and the Saginaw 
Chippewa Indian Tribe (SCIT) approved an 
agreement regarding the future development 
of the 300 acres of land which previously 
housed the Mt. Pleasant Regional Center and 
the Mt. Pleasant Indian Industrial Boarding 
School.  

The land, which includes a Native American 
cemetery, possesses great historical   
significance for the SCIT and is now on the National Register of Historic Places. 

For the past seven years, the City and the SCIT have worked together to preserve the appropriate 
archaeological resources while meeting the City’s long-term objective of developing the property to provide 
additional employment opportunities and/or enhance the tax base. 

In this agreement, the City agreed to conduct an archaeological survey on portions of the land that have not 
yet been surveyed or greatly disturbed. Based on survey findings, and other related archaeological work, 
the land would be categorized into areas that 1) may need further research and/or preservation or 2) can be 
cleared for development. If artifacts, burial sites, or human remains are found, there is a timeline and process 
to address these archaeological elements.  

In the instance that federal funds or approvals are needed, the Tribe will agree to timely reviews of any 
matters that must be considered by the Tribal Historic Preservation Officer. Both parties will agree to work 
with the State Historic Preservation Office and State Archaeologist together, as needed. 
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We will work together toward being a community….

Approval of zoning ordinance and map
The project began in 2016 with “Planapalooza,” a public kick-off and 
four-day information gathering event.

Features of new ordinance plan:
• Places an emphasis on form over use.
• Reduces number of zoning districts from 18 to 10.
• Changes in use and development requirements for the   

industrial district.
• Creates the City’s first special district for parks and other   

civic-oriented sites and spaces.
• Eliminates minimum vehicular parking requirements.   

 
2018 Community Award Winners 
under the new ordinance: 
• McDonald’s (1804 S. Mission Street) 
• Single family home (313 E. Gaylord Street), Rentwood   

Management, LLC

Highlights:  
The Mt. Pleasant Municipal Airport
•   Contributes $8 million annually to the local economy.
•   Ranks in the top third of all general aviation airports in   
     the State of Michigan according to MDOT analysis.
•   Serves as an integral hub for economic growth, enabling 
     convenient accessibility for athletic teams, corporate and 
     entertainment business as well as general aviation. 
• Completed tree abatement to ensure safe takeoff and 

landing. 

UM-Dearborn’s iLabs’ eCities honors Mt. 
Pleasant for economic growth efforts.
For the fourth time, Mt. Pleasant was recognized for its success and 
efforts in contributing to Michigan’s entrepreneurial growth and 
economic development.

It was also honored for street and building improvements, as well as 
advances in technology and emergency vehicles and equipment.



Where economic opportunity for businesses 
offering competitive wages is readily available
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City of Mt. Pleasant Receives Redevelopment 
Ready Community Certification
This honor, announced by the 
Michigan Economic Development 
Corporation (MEDC), recognizes Mt. 
Pleasant as being “thoroughly 
prepared” when it comes to planning 
and zoning, as well as removing 
traditional barriers and promoting 
opportunities for prospective 
investors. 

A comprehensive assessment was 
conducted and the City was evaluated 
on transparency, predictability and efficiency in their economic 
practices. Mt. Pleasant is the first community in the Michigan 
Prosperity Region 5 (which includes Arenac, Bay, Clare, Gladwin, 
Gratiot, Isabella, Midland and Saginaw counties) to receive this 
certification.

To achieve certification, the City undertook several notable proj-
ects which include a new city-wide character based zoning ordi-
nance, an update to the city’s economic development strategy, 

improvements to 
the development 
review process, a 
documented 
community 
engagement guide 
and formulation of 
a new community- 
wide brand and 
marketing 
strategy.

Featured: 
Welcomed new 
businesses:
*Bell’s Pizza
*Blaze Pizza
*Career Quest Learning     
  Center
*Dave’s Quality Home 
  Furnishings
*Inline Vape
*Mid Mitten Nutrition
*PACE
*Ponder Coffee (University   
  Street)

Downtown Businesses:
*Charge Over
*Chasing Fireflies Kids 
  Boutique
*Intrigue Escape Games
*Karma Kat Café
*Kelly Cullen, Holistic Health
*Praedium Realty 
*Salon 110
*Shutters and Chandeliers



Featured: 
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We will work together toward being a community….
Where shopping, dining and 
entertainment options thrive

Farmers’ Market offered on Thursday and 
Saturday (June – October)
• To accommodate its increasing popularity, the Saturday Farmers  

Market relocated to Michigan Street. Continued growth led to the 
move to Broadway Street.

• The Saturday Farmers Market had 17 registered    
vendors and nine community groups participate in 2018.

Highlights:  

Annual downtown events 
• Movies by Moonlight
• Thrilling Thursdays
• Public Safety Night
• Fall Open House
• Pumpkin Promenade
• Ladies’ Night Out
• Small Business Saturday
• Mt. Pleasant Christmas Celebration

Co-sponsored events
• Max & Emily’s Summer    

Concert Series
• Home Builders Association Classic  

Car and Motorcycle Show
• Back to the Bricks - Promotional Tour
• Movies by Moonlight 
• Banner Festival

25th Annual Christmas Celebration 
highlighted with fireworks
A community tradition for 25 years, the Christmas 
Celebration offered a variety of activities which included a 
sing-along and tree lighting ceremony, a pancake 
breakfast with Santa, and a lighted parade with McLaren 
Central Michigan Hospital serving as grand marshal. 

The festival grand finale included a fireworks display 
sponsored by The Bird Bar and Grill, honoring both the 
85th anniversary of The Bird and the 25th anniversary of the 
Christmas Celebration.  Special thanks to the Breidenstein 
family for their donation.



With varied recreational and cultural activities
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We will work together toward being a community….

Man vs. Mountain
This event attracted 358 participants from all across the State of 
Michigan.  Truly a community event, more than 46 volunteers and 
12 sponsors shared their resources and talents so adventure seekers 
could Meet here in Mt. Pleasant. 

Highlights:  

Featured: 

Mission Creek restroom project completed
• Made possible by a Regional Prosperity Initiative Mini-Grant and 

funding by The City of Mt. Pleasant, Saginaw Chippewa Indian 
Tribe 2% distribution, Charter Township of Union and Mercantile 
Bank. 

• Heated, well-lit facility features an accessible design which includes 
baby changing stations and an exterior security camera system.

• A concession stand and winter warming station was also integrated 
into the facility. 

Progress continues on Island Park 
Arts Pavilion
Since she won the United Way’s “Pitch-Er-This” contest 
in 2016, Mt. Pleasant High School senior Taylor Idema 
has been working tirelessly alongside Chris Bundy, Mt. 
Pleasant Parks and Public Spaces Director to make her 
idea of an Island Park Arts Pavilion a reality. 

In 2018, this project secured support from the City 
Commission for additional enhancements which 
include lighting, benches, scroll and stone work and 
landscaping. Additional funds were raised to further 
enhance these projects. A permit and approval from 
the Department of Environmental Quality was also  
received.  

With the guidance from Amanda Schafer of the Mt. 
Pleasant Area Community Foundation (MPACF), 
Taylor has been heavily involved in the fundraising 

process.  To date $203,750 has been received. Funds 
were secured from The Morey Foundation, MPACF 
Martin Fund, Mercantile Bank, Rotary Club of Mt. 
Pleasant, Isabella Bank, Isabella Community Credit 
Union, United Way, City of Mt. Pleasant, Labelle 
Foundation, Jaycees and the Mt. Pleasant Agency.  
Grants were awarded from The Michigan Department 
of Natural Resources Passport Matching Grant 
program and The Saginaw Chippewa Indian Tribe 2% 
Distribution.

The pavilion which can 
be used for musical 
performances, art 
shows, community 
events as well as 
weddings and family 
reunions is slated for a 
summer 2019 opening.

Junior Olympics Softball Tournament
• Attracted spectators from across the state to watch 55 teams 

compete.
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Meet here. 
Community rebrand around town

In the Spotlight

MVP's. Meet here. 
Money Makers. Meet here.
Many Backgrounds. Meet here.
Messy Hands. Meet here.
Musicians. Meet here.
Michiganders. Meet here.
_______. Meet here. 

The Meet here campaign is 
versatile and provides endless 
possibilities for residents, 
businesses and service 
organizations to make it their 
own while still incorporating the 
community brand. Residents can 
share their meet here stories at 
#MeetMtP and visiting 
@Meetheremtp on Facebook.

Meet here is a movement created by the community and fueled by 
local pride.

This project initially began with the City of Mt. Pleasant and the Mt. 
Pleasant Area Convention and Visitors Bureau working on separate 
rebrand projects. Both entities soon had the foresight to combine efforts 
and invite other partners to become involved, creating a campaign which 
encompasses the entire community.  The other organizations partnering 
in this process included: Michigan Economic Development Corporation, 
Charter Township of Union, Middle Michigan Development Corporation 
and Mid Michigan College.

Throughout the year, community members answered the call to action and 
shared their thoughts and insights regarding what our community 
currently has to offer, and what should be the hopes for the future. This 
was accomplished through a series of focus groups, interviews and a Town 

Hall Meeting. Information from these sessions ultimately provided the road 
map to a brand designed to boost tourism, economic development and 
community spirit.

Though it became apparent through this research process that people Meet 
here in Mt. Pleasant for a wide variety of reasons, three reoccurring themes 
emerged.

1)   Cultural Crossroads: “We are at the intersection of every walk and  
  stage of life.”

2)   Relaxed Lifestyle: “Live life with plenty of the hustle, but none of
  the hassle.”

3)   No Compromises: “Small town feel with big city amenities.”



With well maintained, livable and 
desirable neighborhoods
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We will work together toward being a community….

Highlights:  
-Bike route signs installed to connect 
neighborhoods and improve biker safety.

-Installed sidewalk lighting on Broadway 
Street from Maxwell to Bradley Street.

-Constructed new sidewalk on the west side 
of Henry Street from Fessenden to High
Street.

-Approved fire protection grant program 
for downtown buildings.
-Offered no fee brush chipping to 264
households.

-Continued to enforce community 
behavior standards and improved 
neighborhood compliance.

-Greeks clean the streets.

Featured: 
Start of Fall semester report card:  40% 
decrease in calls for service
The Mt. Pleasant Police Department reported a 40% 
decrease in calls for service during the weekend before 
CMU classes resumed. The reduction is due to the 
implementation of a multi-year plan, designed to address 
the concerns of residents in the neighborhood north of 
CMU’s campus where owner-occupied properties and 
student rentals are intermingled. This action plan involved 
the City and CMU dedicating many hours to knocking on 
doors educating CMU students on City ordinances as well 
as formal on-campus presentations conducted by City and 
CMU personnel.

• 23 student members of the CMU Greek  
community and the Neighborhood  
Resource Unit (NRU) cleaned the  
neighborhood streets north of Bellows 
Street. This annual event was established 
in 2011 by the late City Code Enforcement 
Officer, Jeff Pickler to create volunteer 
opportunities for Greek students to get 
involved in the community. 

In the Spotlight



Featured: 
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We will work together toward being a community….
With reliable and sustainable infrastructure

Highlights:  
Airport taxi and runway lights
• Installed new PAPI (precision approach path   

indicator) lights on the approach to runway 9.
• Replaced lights on the “V” taxiways.

Flood Repairs
• Completed repairs at Island Park after June 2017 

flooding. 

Sidewalk
• Replaced 0.8 miles of sidewalk in need of  

repair.
• Constructed 0.4 miles of new sidewalk on Henry 

Street. 

Street reconstruction and curb repair 
projects completed
• Chippewa Street from Brown to Mission    

Street.
• Crosslanes Street from Arnold to Mission   

Street.

North Main Street construction 
completed
• Milling and paving of Main Street between   

Mosher and Pickard Streets was completed in   
August. 

Collins Drive is a recently constructed grid street located 
north of Preston Street, named after former Mt. 
Pleasant City Manager, Larry Collins.  It is one of seven 
new streets constructed to help alleviate traffic congestion 
on Mission Street.

Larry resided in Mt. Pleasant for 56 years before he 
passed away in August 2017.  A dedicated volunteer, 
Larry was still giving back to his community well into 
his 90’s. He was instrumental in the establishment of the 
sister city relationship with Okaya, Japan in 1965 which 
also included the annual student exchange.

Newly constructed grid street named in memory 
of former City Manager, Larry Collins

Family of Larry Collins attending the Collins 
Drive Street name presentation.



Where services and opportunities are optimized 
by communicating, coordinating and cooperating 
with other entities and our citizens
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We will work together toward being a community….

Highlights:  
City Earns 98% on Customer 
Service Survey
City employees earned an impressive 
98% rating in a customer service 
satisfaction survey conducted from 
July to September. The 1,151 survey 
cards submitted rated City 
employees on promptness of service, 
accuracy, knowledge, friendliness, 
and positive representation of the 
City.  Neatness and appearance of 
City facilities were also surveyed.  

Featured: 
Community branding partners reveal Meet here rebrand on 
November 13, 2018.

City meetings now streamed live for
• City Commission, Planning Commission and Zoning Board of Appeals. View on the 

City’s YouTube Channel at https://www.youtube.com/user/MtPleasantMi/. Cable TV 
viewing continues on Charter Spectrum channel 188.

2018 November Election Turnout:
• November 2018’s election had an outstanding 51.07% voter turnout; up from 10.22% 

in November 2017.  
• New voting machines have proven accurate results at all of the City’s seven voting 

precincts.     
• Results are now sent electronically to the County on election night. 

City staff and strong law enforcement partnerships ensure safety of community 
March 2, 2018.  To some, it is just a 
date on the calendar.  To others, it is 
the day when the staff of their City 
worked tirelessly to keep them safe and 
informed during an unfolding active 
shooter situation.

It was on this date that a CMU student 
took the lives of both his parents in his 
Central Michigan University residence 
hall room. This tragic situation caused 
the Mt. Pleasant Police Department 
(MPPD), as well as the Mt. Pleasant 
Municipal Airport Manager to quickly 
mobilize and begin their long, arduous 
15-hour day. 

The MPPD immediately offered 
assistance to the CMU Police 
Department (CMUPD) by forming 
and leading the Command Center, 
activating the Emergency Services 
Team (comprised of members from the 
MPPD, CMUPD and Isabella County 
Sheriff ’s Department), and setting up a 
perimeter. Facts were verified 
before the information was distributed 

through the CODE RED messaging 
system and social media channels to 
guarantee residents were receiving 
accurate information. The MPPD 
closed the parks, locked down the 
schools, and later assisted those 
schools with student dismissals,  
ensuring all children were delivered 
safely to their parents and guardians. 
As a result of their strong partnership, 
the MPPD and CMUPD jointly   
submitted a request to the Michigan 
State Police (MSP) Emergency Team 
which resulted in additional 
manpower and the use of two MSP 
helicopters.

Those two MSP helicopters, a news 
helicopter from metro Detroit, and 
three corporate jets; one of which was 
transporting CMU’s President back 
to Mt. Pleasant, kept the Mt. Pleasant 
Municipal Airport busy even during a 
lock-down situation.  The Airport 
Manager coordinated all aircraft 
arrivals and departures, which 

included rotating 
two-hour shifts 
for the two MSP 
helicopters.  The 
Airport Manager 
also supplied 1300 
gallons of fuel to the 
aircraft. 
 
More than 15 hours 
later the suspect was 
safely apprehended 
without further incident.  This peaceful 
ending was possible due to the 
expertise and professionalism of our 
City staff as well as the strong 
partnership that our MPPD and 
CMUPD have developed over the 
years. Constant communication, 
understanding each other’s work styles, 
and serving our community with pride 
and integrity; these are the 
characteristics that were evident when 
our City was in the national spotlight. 
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We will work together toward being a community….
Committed to recognizing, accepting 

and encouraging diversity
Highlights:  

-Continued commitment to assist CMU in the 
Dr. Martin Luther King Jr. Peace March from 
campus to downtown. 

-Installed 23 ADA sidewalk ramps throughout 
the City. 

-Conducted a City Commission meeting in 
coordination with a Student Government 
Association meeting on CMU’s campus

Department of Public Safety (DPS) awarded Toys 
for Tots Law Enforcement Challenge Trophy
• DPS hosted Cram the Cruiser, an event to support Toys 

for Tots.
• Attendees of all ages enjoyed snacks and visiting with 

Santa and Mrs. Claus.
• For the second year in a row, DPS collected the most 

toys among local law enforcement agencies and was 
awarded the Toys for Tots Law Enforcement Challenge 
Trophy.

-Members of the Mt. Pleasant Police De-
partment (MPPD), alongside 
Central Michigan University (CMU) 
staff, conducted presentations to all 
incoming freshman, transfer students 
and international students.

-MPPD Officers and code enforcement 
officers were actively involved with the 
CMU/Student Liaison Committee. 
Discussions revolved around city codes, 
policies, procedures and ways for 
students to get involved with the 
community.





320 W. Broadway 
Mt. Pleasant, MI 48858
989-779-5300
www.mt-pleasant.org


