
WORK SESSION TOPICS 
MARCH 8, 2021 
 

1. Review and discuss CMU class report regarding data for owner-occupied 
incentive program.                    
  
Goal:  Reach agreement on which data/information warrants additional 

research/discussion to help develop an owner-occupied incentive 
program and discuss next steps. 

 
Attachments: 
 February 10 memo on next steps 
 Report from CMU Class 

Note: Pay particular attention to pages 11-12, 34-42 regarding willingness to sell 
 

Potential Questions: 
1. Since the data provides a good basis to stimulate future 

conversations, which data points are you most interested in 
obtaining additional information? 

2. Are you willing to wait until Fall 2021 to potentially use Dr. 
Colarelli’s class to help facilitate the further conversations? 

 
 

(30 minutes) 



Date:     February 10, 2021 

To:     City Commission 

From:    Nancy Ridley, City Manager  

Jacob Kain, City Planner 

Subject:  Class Project Report on Owner‐Occupied Housing 

During fall 2019, the City Commission received a housing stock study completed by staff. In summer 

2020, the City Commission generally agreed to pursue certain recommendations outlined in the study. 

One of the recommendations was to develop an owner‐occupied incentive program. 

Dr. Stephen Colarelli agreed to have his CMU fall 2020 graduate level class perform survey work within 

Mt. Pleasant to gather additional information that would be helpful in creating an effective owner‐

occupied incentive program. Two surveys were mailed to solicit input – one to all owners of detached 

rental homes, and the other to recent owner‐occupied homebuyers. The final report from that class is 

attached. We met with Dr. Colarelli in January to more fully discuss the report and the potential next 

steps. 

Based on that discussion with Dr. Colarelli, the three of us felt it important to indicate a few key points 

and recommend the next steps.  

Key Points 

 The surveys were focused only on detached residential homes. Therefore, owners who were 

surveyed were limited to that type of structure. As some rental owners have various types of 

rental properties, they were asked to focus on their detached dwellings while completing this 

survey. 

 The response rate from both rental owners and homeowners falls into the “reasonable” 

category according to Dr. Colarelli. Rental owners responded at a rate of 19% (89 responses out 

of 468 surveys) and homeowners responded at a rate of 31% (111 out of 358 surveys). 

 Based on the response rate, the overall data is likely representative for the City as a whole, but 

caution should be exercised when looking at the data by region. The data sample size by region 

of the City became much smaller in many regions and therefore may not be as representative.  

 The data provides a good basis to stimulate larger conversations. 

Next Steps 

The report recommends conducting small group discussions to further refine the survey findings. Dr. 

Colarelli felt, though, that it would be advantageous for the City Commission to review the data 

provided and offer input into areas that the City Commission was most interested in and/or thought 

would be most helpful in designing an owner‐occupied incentive program. Once the areas of interest are 

narrowed, it would then make sense to develop the logistics for conducting small group discussions that 

would include appropriate representatives. The discussions would further confirm the findings from the 

survey and would start a dialogue about how the findings could be used in structuring an owner‐

occupied incentive program. Dependent upon the enrollment numbers in Dr. Colarelli’s fall 2021 class, 



there is a possibility that his class could assist in setting up and facilitating the group discussions if we 

are willing to wait until the fall to do so.  

We are providing the report so you have time to review it. We will be looking to schedule a future work 

session discussion to determine which areas of the report are of most interest to the City Commission 

for further consideration so that we can then discuss with Dr. Colarelli the best way to structure the 

recommended small group discussions. 

Please let us know if you have questions before we look to schedule the work session.  
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Executive Summary 
 

The City of Mount Pleasant is concerned with low rates of owner occupancy and homeowner 
satisfaction with their neighborhoods. Many homes in the city are rental properties, many rented 
by college students. Given the large number of student rentals and low rates of owner occupancy, 
the City commissioned this survey for the following reasons: 

• Among homeowners in areas with high concentrations of student rentals, how satisfied 
are they with their neighbors and neighborhoods? 

o How does homeowner satisfaction compare across the five major areas of the 
city? 

• What are homeowners’ biggest concerns about their neighbors and neighborhoods? 
• To what extent are rental property owners interested in selling some of their rental 

homes to individuals who would own and occupy them? 
• What factors would motivate property owners to sell some of their rental properties?  

To examine avenues for increasing owner occupancy, the CMU project team developed two 
surveys. Results from 111 homeowners and 89 rental property owners indicated several 
interesting trends. Several findings were assessed in terms of geographic region. Please reference 
Appendix A for a map showing the geographic regions of Mount Pleasant. 

Regarding homeowner respondents, some key findings include:  

• Across all regions, a common response regarding how to make living in the 
neighborhood better was to improve amenities such as by adding more sidewalk or better 
streetlights. 

• Respondents from the central region, northwest region, and southwest region most 
commonly reported that they have student residents in their neighborhood. 

o Within the central region, respondents most commonly reported no complaints 
about student residents or complaints related to parties. Within the northwest 
region, respondents most commonly reported no complaints about student 
residents. Within the southwest region, respondents most commonly reported a 
complaint of bad driving in terms of student residents. 

Regarding rental property owner respondents, some key findings include: 

• Across all regions, the most commonly expressed benefit of renting out homes is the 
financial gain, and the most commonly expressed issue is city regulations. 

• Respondents with properties in the central and southwest regions reported that they 
would be hesitant to sell their properties because these properties are investments, assets, 
or sources of income. 

The project team recommends that the City of Mount Pleasant engage in a survey feedback 
process, sharing survey results with key stakeholders in small group settings. Action plans 
should be developed based on the results of these discussions.  
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  Key Takeaways from the Surveys 
 

Please reference Appendix A for a map showing the geographic regions of Mount Pleasant. 

 
Homeowners 
 

• Across all regions of Mount Pleasant, location (e.g., proximity to campus, work, or 
downtown) was the most common reason for buying a home in their respective region.  
 

• Across all regions, a common response regarding how to make living in the 
neighborhood better was to improve amenities such as by adding more sidewalk or better 
streetlights. 

o Within the central region, many respondents indicated that having fewer rental 
properties would make living in their neighborhood better.  
 

• Respondents from the central region, the northeast region, the northwest region, and the 
southwest region most commonly reported satisfaction with having bought a home in that 
region. 

o Most respondents from the southeast region wish that they had bought a home in 
another area, some because of location and others because of taxes. 

o Respondents who wish that they had bought a home in a different area would 
have done so for better neighborhood amenities (e.g., more sidewalk or better 
streetlights), for lower property taxes, or to live in a rural area. Reported 
alternative areas include Union Township, downtown Mount Pleasant, and the 
Abbey Lane subdivision. 
 

• Respondents from the central region, northwest region, and southwest region most 
commonly reported that they have student residents in their neighborhood. 

o Within the central region, respondents most commonly reported no complaints 
about student residents or complaints related to parties. 

o Within the northwest region, respondents most commonly reported no complaints 
about student residents. 

o Within the southwest region, respondents most commonly reported a complaint of 
bad driving in terms of student residents. 
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Rental Property Owners 
 

• Respondents most commonly expressed that the benefit of renting out homes is the 
financial gain.  
 

• Across all regions of Mount Pleasant, the most commonly expressed concern was with 
city regulations.  

o Examples of these city regulation issues include complaints about “inconsistent 
city policies related to yearly inspections,” about inspection costs, and about 
“inconsistent application of code enforcement.” 

o Within the central region, respondents most commonly expressed that they have 
issues with city regulations. 

o Within the northeast and southeast regions, respondents most commonly 
expressed an issue with constant property maintenance/repairs. 
 

• Respondents with college students as their typical tenants most commonly reported an 
issue with city regulations, and respondents with married couples as their typical tenants 
most commonly reported an issue of constant property maintenance/repairs. 
 

• Across respondents with all types of tenants in all regions, a nearly equal number of 
respondents reported either that they would be willing to sell their rental home(s) or that 
they would not be willing to sell their rental home(s). 
 

• Across all regions of Mount Pleasant, respondents most commonly reported that they 
would be hesitant to sell their properties because these properties are investments, assets, 
or sources of income or that they would be willing to sell. 

o Within the central region, respondents most commonly expressed that they would 
be hesitant to sell their properties because these properties are investments, assets, 
or sources of income or that they would be willing to sell. 

o Within the northwest region, respondents most commonly expressed that they 
would be willing to sell. 

o Within the southwest region, respondents most commonly reported that they 
would be hesitant to sell because their properties are investments, assets, or 
sources of income. 

o Within the southeast region, respondents most commonly expressed that they 
would be hesitant to sell because selling would not generate enough money or that 
they would be willing to sell. 

o Respondents with families as their typical tenants most commonly expressed that 
they would be hesitant to sell because their properties are investments, assets, or 
sources of income. 

o Respondents with college students as their typical tenants most commonly 
reported that they would be willing to sell. 
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  Purpose 
 
The Mount Pleasant City Commission has expressed concern with the low volume of owner-
occupied housing within their city. While the national average of owner-occupied housing within 
US college towns is roughly 50% (Gumprecht, 2003), the rate within Mount Pleasant is closer to 
40%, indicating that a considerable portion of citizens are living without a stable place of 
residence. Literature indicates that a process called “studentification” occurs when there is a shift 
from a predominance of owner-occupied single-family homes to a predominance of rental 
properties which are shared by many, nonrelated college students (Powell, 2016). This results in 
a population that is transient and consisting of low levels of neighborhood attachment (Powell, 
2016).  Studentification may be one reason why the City of Mount Pleasant is witnessing low 
rates of owner-occupancy. (Please see Appendix G for a more extensive coverage of background 
information.) 

The Mount Pleasant City Commission is interested in increasing the amount of owner-occupied 
housing within the city, as owning homes has been commonly found to have benefits for both 
cities and their citizens, such as helping citizens to build equity (Herbert, McCue, & Sanchez-
Moyano, 2016). This is especially relevant to vulnerable and disadvantaged citizens, such as 
people of color, as homeownership and wealth disparities perpetuate racial and ethnic inequality 
(Flippen, 2001). While the city hopes to increase owner-occupied housing, it also wishes to 
remain on good terms with rental property owners in their city. Thus, the city is interested in 
hearing their thoughts along with the thoughts of current homeowners within Mount Pleasant 
neighborhoods.  

Acknowledging this interest, the City Commission, the City Manager, and the City Planner met 
with Professor Stephen Colarelli of CMU’s psychology department during the summer of 2020 
to talk about constructing a survey of the opinions of homeowners and rental property owners 
within the City of Mount Pleasant.  

During the fall of 2020, graduate students in Dr. Colarelli’s graduate seminar, with the assistance 
of Jacob Kain, developed two surveys, one for homeowners and one for rental property owners. 
During the first two weeks of November, homeowners were surveyed to inquire why they bought 
houses in their particular neighborhoods and to examine the pros and cons of living in those 
neighborhoods, and rental property owners were surveyed to understand why they chose to 
invest in properties and what, if any, courses of action the city could pursue that would 
encourage them to sell their units to home buyers. The results of these surveys will help the City 
of Mount Pleasant and other stakeholders address and develop solutions to increase owner-
occupied housing. 
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  Surveys 
 
The CMU project team developed and administered two surveys, one for Mount Pleasant 
homeowners and one for Mount Pleasant rental property owners. These surveys were 
administered by mail with letters cordially requesting recipients to complete the surveys. The 
details of this development and administration are as follows. Additional survey details are 
presented in Appendix F. 
 

• The two surveys were constructed via Qualtrics. (See Appendix F for the complete 
surveys.) 

o Information acquired from the team’s literature review and conversations with 
Jacob Kain and city planners from Kalamazoo, Albion, and Allendale informed 
the development of the survey questions. 

o The homeowners survey consisted of 18 questions and sought to identify how 
homeowners feel about living in their neighborhood and if there is anything that 
can be done to improve the experience of living in their neighborhood. 

o The rental property owners’ survey consisted of 16 questions and sought to 
identify how rental property owners feel about operating rental units and to survey 
their opinions regarding how the city could increase rates of owner occupancy. 

o Both surveys were comprised of the following question types: 
§ Likert scale-type questions 
§ Multiple choice questions 
§ Open-ended questions  

 
• In order to pilot test the surveys, other students in the CMU industrial/organizational 

psychology program were administered the surveys and asked to respond in the 
respective roles of homeowners and rental property owners.  

o Their feedback identified areas for improvement, and the project team made the 
recommended adjustments to both surveys. 
 

• The City of Mount Pleasant mailed two letters out to prospective respondents. (See 
Appendix F for these letters.) 

o The letter addressed to homeowners was mailed to 358 recipients who had bought 
a home within the following time frame: January of 2017 – December of 2019. 

o The letter addressed to rental property owners was mailed to 468 recipients which 
included the owners of all licensed homes in the City. Duplicate licensees (such as 
those owners owning properties under multiple LLCs) were combined. 

o Each letter contained a URL and QR code in order to access the surveys. 
 

• One week after the initial mailings, follow-up letters reminding participants of the survey 
were mailed out to all the recipients. (See Appendix F for these letters.) 
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A total of 111 homeowners and 89 rental property owners responded to the surveys, representing 
response rates of 31% and 19%, respectively. Regarding the homeowners survey, 27% of 
respondents live in the central region of Mount Pleasant, 26% live in the northeast region, 25% 
live in the northwest region, 12% live in the southwest region, and, finally, 10% live in the 
southeast region. Regarding the rental property owners survey, 45% of respondents mostly own 
detached home rental properties in the central region of Mount Pleasant. This is followed by the 
northwest region (28%), then by the southeast region (12%), next by the northeast region (9%), 
and finally by the southwest region (6%). Please see Appendix A for a map showing the 
geographic regions of Mount Pleasant. 

After data collection closed, the project team analyzed the qualitative data using content analysis. 
The team used bottom-up processing, meaning that similar participant responses were grouped 
together to create themes. Quantitative data (i.e., Likert scale and multiple choice items) were 
examined using frequencies, modes, and medians.  
 
Detailed findings in terms of geographic region and other factors can be found in Appendix B 
(homeowners) and Appendix C (rental property owners). In addition, detailed findings for each 
question can be found in Appendix D (homeowners) and Appendix E (rental property owners).  
 

Findings 
 

Homeowners Survey 
 
Opinions on Homeowning  

• Across all regions of Mount Pleasant, 34% of respondents reported that they bought their 
home because of the location (i.e., proximity to campus, downtown, or work). 

• Across almost every region, the three most commonly reported positive aspects of 
owning a home were the location (30%), the friendly neighbors (27%), and the quiet 
nature of the area (21%).  

• Also across all regions, improving amenities such as by adding more sidewalk or better 
streetlights was a commonly reported way to make living in one’s neighborhood better 
(28%).  

o “Fewer rental properties” was found to be a recurring response theme among 
respondents from the central region and was reported at a higher rate (15%) than 
among respondents from other regions. 

• Although planning on owning one’s home for more than 6 years was the most commonly 
reported response (62%), only 41% of respondents from the northeast region reported 
that they plan on owning their home for more than 6 years, suggesting that more than half 
of respondents from the northeast region would consider moving sometime within the 
next 6 years. 

• 96% of respondents from the central region reported satisfaction with the area within 
which they bought their home. 67% of respondents from the northeast region, 57% from 
the southwest region, and 55% from the northwest region also reported this satisfaction. 
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o 71% of respondents from the southeast region wish that they had bought a home 
in another area, 42% because of location and 29% because of taxes. 

o Respondents who wish that they had bought a home in a different area would 
have done so for better neighborhood amenities (e.g., more sidewalk or better 
streetlights), for lower property taxes, or to live in a rural area. Reported 
alternative areas include Union Township, downtown Mount Pleasant, and the 
Abbey Lane subdivision. 

Students and Other Renters as Neighbors 
• 54% of respondents indicated that there are student residents in their neighborhood. 

o Across all regions, 40%-75% of respondents indicated that student residents are 
not a nuisance. 

o Within the central region, 29% of respondents reported that student residents are 
somewhat of a nuisance, and within the southwest region, 40% of respondents 
also reported that student residents are somewhat of a nuisance. 

• Across all regions, 54% of respondents indicated that there are no complaints about 
student residents. The main complaint (18%) by respondents is that the student residents 
disrupt them by partying. 

o Respondents from the central region, northwest region, and southwest region most 
commonly reported that they have student residents in their neighborhood. 

§ Within the central region, 36% of respondents reported no complaints 
about student residents, and 32% reported a complaint of parties. 

§ Within the northwest region, 62% of respondents reported no complaints 
about student residents. 

§ Within the southwest region, 55% of respondents reported a complaint of 
bad driving in terms of student residents. 

• Across all regions, more respondents reported having non-college student renters in their 
neighborhood (77%) than not having them (23%). 

o Across regions, non-college student renters are not perceived as a nuisance by 
73% of respondents.  

o Within the northeast region, 29% of respondents reported that they perceive non-
college student renters as a nuisance. 

• 90% of respondents from the southeast region, 82% of respondents from the central 
region, 81% of respondents from the southwest region, 80% of respondents from the 
northeast region, and 76% of respondents from the northwest region reported being 
satisfied with other residents in their neighborhood. 

o Across all regions, 49% of respondents cited the friendliness of neighbors as the 
primary reason for their level of satisfaction with other residents.  
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Rental Property Owners Survey 
 
Region, Typical Characteristics, Benefits, and Issues 

• 82% of respondents own less than five rental properties. 
• 28% of respondents reported that single/non-college students are their typical tenants, and 

28% reported that families with children at home are their typical tenants. 
• 67% of respondents expressed that the benefit of renting out homes is the financial gain.  
• Across all regions of Mount Pleasant, the most commonly expressed issue was an issue 

with city regulations (19%).  
o Examples of these city regulation issues include complaints about “inconsistent 

city policies related to yearly inspections,” about inspection costs, and about 
“inconsistent application of code enforcement.” 

o Within the central region, 36% of respondents expressed that they have issues 
with city regulations. 

o Within the northeast region, 75% of respondents expressed constant property 
maintenance/repairs as an issue.  

o Within the southeast region, 30% of respondents expressed constant property 
maintenance/repairs as an issue. 

• 32% of respondents with college students as their typical tenants reported an issue with 
city regulations, and 25% of respondents with married couples as their typical tenants 
reported constant property maintenance/repairs as an issue. 

Tenants  
• Across all types of tenants, respondents most commonly indicated that tenants seldomly 

(24%) or never (68%) bring complaints to the respondent.  
o 10% of respondents with single/non-college students as their typical tenants 

sometimes receive complaints, and 9% of respondents with college students as 
their typical tenants often receive complaints. 

• Across all regions, 64% of respondents never receive complaints about students, and 20% 
of respondents seldomly receive complaints about students. 

o Within the central region, 61% of respondents never receive complaints, and 20% 
seldomly receive complaints. 

o Within the northeast region, 80% of respondents never receive complaints, and 
20% sometimes receive complaints. 

o Within the northwest region, 88% of respondents never receive complaints. 
o Within the southwest region, 60% of respondents never receive complaints, and 

40% seldomly receive complaints. 
o Within the southeast region, 38% of respondents never receive complaints, and 

50% seldomly receive complaints.  

Willingness to Sell 
• Across all types of tenants, 31% of respondents perceive the market for single-family 

homes as growing, and 27% perceive the market as declining.  
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• 73% of respondents with both student and non-student tenants perceive the market for 
student housing/rental properties as declining. 

• Regarding what would encourage respondents to participate in a program to sell their 
properties to owner-occupants, 43% of respondents across all regions cited that financial 
incentives would encourage their participation.   

• Across all regions of Mount Pleasant, 26% of respondents reported that they would be 
hesitant to sell their properties because these properties are investments, assets, or sources 
of income, 25% reported that they would be willing to sell, and an additional 10% 
reported that they would be willing to sell as long as the price were right. 

o Within the central region, 32% of respondents expressed that they would be 
hesitant to sell because their properties are investments, assets, or sources of 
income, and 26% reported that they would be willing to sell. 

o Within the northwest region, 29% of respondents expressed that they would be 
willing to sell. 

o Within the southwest region, 50% of respondents reported that they would be 
hesitant to sell because their properties are investments, assets, or sources of 
income. 

o Within the southeast region, 29% of respondents expressed that they would be 
hesitant to sell because selling would not generate enough money, and 29% 
expressed that they would be willing to sell. 

• 33% of respondents with families as their typical tenants expressed that they would be 
hesitant to sell because their properties are investments, assets, or sources of income. 

• 29% of respondents with college students as their typical tenants reported that they would 
be willing to sell. 
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Recommendations 
 

As the primary recommendation, the project team suggests that the City of Mount Pleasant 
engage in a survey feedback process whereby the results of the surveys are shared with key 
stakeholders in small group settings. Action plans should be developed based on the results of 
these discussions. The details of this recommended process are as follows: 

• Over the next 6 months, create 5-10 small groups, each with representation from the 
following categories: 

o Mount Pleasant homeowners 
o Mount Pleasant rental property owners  
o Mount Pleasant city government 

 
• Each group should also identify a group facilitator from among the group members. 

 
• Disseminate this report with survey findings to all small group members. 

 
•  Each small group should meet to discuss the findings of the report. 

o The group facilitator should guide this discussion. 
o The group should aim to identify what they perceive as the major takeaways from 

the report. 
§ These takeaways should then be used to inform the development of 

feasible action steps. 
o After feasible action steps are developed, the group facilitator should summarize 

the group’s recommendations in writing. 
 

• Each group should select one member who will meet with other selected group members 
at a later date. 

o One member from each of the 5-10 small groups should meet to discuss the 
findings of the small groups. 

o A group facilitator should be identified from this new group of 5-10 group 
members. 

o This new group of 5-10 group members should discuss the small groups’ 
summarized recommendation documents. 

o As a result of this discussion, major takeaways should be identified, and feasible 
action steps should be clarified. 
 

• This process should ultimately result in a shared understanding of the key report findings 
and the action steps that should stem from these findings. 

 
 

 



INCREASING OWNER-OCCUPIED HOUSING IN MOUNT PLEASANT 14 

Appendices 
 

• Appendix A: Geographic Regions of Mount Pleasant 

• Appendix B: Homeowners Survey Findings by Geographic Region 

• Appendix C: Rental Property Owners Survey Findings by Geographic Region, Typical 

Tenant, and Number of Units Owned 

• Appendix D:  Homeowners Survey Findings by Question 

• Appendix E: Rental Property Owners Survey Findings by Question 

• Appendix F: Survey Details 

• Appendix G: Background Information 
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Appendix A: Geographic Regions of Mount Pleasant 
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Appendix B: Homeowners Survey Findings by Geographic Region 
 

Please see Appendix A for a map showing the geographic regions of Mount Pleasant. 

 

Question 2: What are the key reasons why you bought a home in your neighborhood?  

 

The highest reported reason for buying a home across all regions was location (34%). For the 
central region, location was the highest reported reason for buying a home (53%). For the 
northeast region, both neighborhood and location were the highest reported reasons (both 27%). 
Price was the highest reported reason in the northwest region (35%). Neighborhood was the 
highest reported reason in the southwest region (38%) and in the southeast region (36%).  

Question 3: Are there any features that you desired in a house that were not available when 
you purchased your current home? If "yes", what were they?  

 

Across all regions, ranging from central to southeast, 28-44% of respondents indicated that there 
were no desired characteristics that were not available when the home was purchased. The 

Region Responses 

Family Location Price Characteristics of Home Neighborhood Other 

All Regions 5% 34% 16% 18% 26% 1% 

Central 5% 53% 10% 12% 20% 0% 

-
Northeast 7% 27% 16% 18% 27% 5% 

Northwest 3% 27% 35% 16% 19% 0% 

Southwest 00/o 29% 0% 33% 38% 00/o 

-
Southeast 14% 29% 7% 14% 36% 0% 

Region Responses 
No Yard Garage Updates Basement Bathroom Other Central Detached Dishwasher 

Air Buildin2 
ADRep,as 31% 6% 19% 7% 5% 6% 16% 5% 2% 2% 

Central 29% 6% 8% 6% 3% 8% 13% 8% 0% 3% 

Northeast 28% 4% 12% 4% 4% 16% 24% 8% 0% 0% 

Nort1awest ~ % 11% 22% 6% 0% 0% 17% 0% 0% 0% 

Southwest 40% 0% 21% 7% 7% 7% 21% 0% 7% 0% 

Southeast 30% 20% 20% 0% 0% 10% 10% 0% 10% 0% 
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highest reported desired characteristic was “garage” (e.g., larger, two-car, detached) for all 
regions (19%), the southwest region (21%), and the northwest region (21%). The highest 
reported desired characteristics for respondents in the central region are garage (8%) and central 
air (8%). The highest reported desired characteristic for respondents in the northeast region was 
bathrooms (16%; e.g., more bathrooms, master bath, bigger bathrooms). The highest reported 
desired characteristics for respondents in the southeast region are yard (20%) and garage (20%).  

Question 4: What are the positive aspects of living in your neighborhood? 

 

Across all regions of Mount Pleasant, the most common (30%) positive quality of purchasing 
homes in their respective neighborhood was “location,” which referred to whether their homes 
were near a place of interest to them (e.g., work, school, shopping, etc.). 27% of respondents 
reported that their neighbors represented a positive aspect of living in their neighborhood. 
Location was consistently the most common positive quality, except in the northwest, southwest, 
and southeast regions where “location” was either tied with or surpassed by “neighbors.” Of note 
is that “ambiance” is considered the aesthetics and or public amenities of an area (e.g., nice 
looking homes, wildlife, sidewalks, etc.).   

 

 

 

 

 

 

 

 

Region Responses 

Cheap Safety Neighbors Location Ambiance Quiet 

All Regions 1% 8% 27% 30% 13% 21% 

Central 0% 7% 22°/o 44% 20% 7% 

- -Northeast 0% 10% 24% 29% 12% 25% 

Northwest 6% 6% 29% 29% 10% 20% 

Southwest 0% 0% 37% 23% 7% 33% 

-Southeast 0% 15% 25% 15% 15% 30% 
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Question 5: What are the downsides to buying a home in your neighborhood? 

 

Lack of neighborhood amenities (e.g. lack of sidewalk or adequate streetlights) was a commonly 
reported downside across all 5 regions. Regarding the central region, city services (17%) and 
rental homes (17%) were the most commonly reported downsides, suggesting that respondents 
from the central region tend to experience issues with city services (e.g. inadequate snowplowing 
or trash pickup) and rental homes. Traffic (20%) and noise (17%) were commonly reported 
downsides by respondents from the northeast region. Regarding the northwest region, old or 
poorly maintained homes (15%) was the most commonly reported downside and was reported at 
a higher rate than among respondents from other regions. 18% of respondents from the 
southwest region reported neighbors as being a downside of their neighborhood, a higher rate 
than among respondents from other regions. 13% of respondents from the southeast region 
reported taxes as being a downside of their neighborhood, a higher rate than among respondents 
from other regions. 

 

 

 

 

 

 

Regio1t Respo1tses 

1. 2. 3. 4. 5. 6. 7. 8. 9. 10. 11. 12. 13. 

AD Regions 19% 10% 2% 2% 12% 2% 6% 8% 9% 9% 3% 6% 12% 

Central 14% 17% 0% 6% 6% 3% 0% 9% 6% 17% 9% 3% 10% 

- 24% 3% 3% 0% 7% 3% 3% 17% 10% 3% 0% 7% 20% . No11heast 

Northwest 12% 7% 7% 0% 27% 4% 9% 4% 15% 9% 0% 4% 2% 

Southwest 28% 9% 0% 0% 0% 0% 18% 0% 9% 9% 9% 9% 9% 

- 20% 20% 0% 7% 13% 0% 13% 7% 0% 0% 0% 13% 7% Southeast 

Note. 1. Amenities, 2. City Services, 3. Physical Closeness of Homes, 4. Lack of Privacy, 5. Location, 
6. Municipal Policies, 7. Neighbors, 8. Noise, 9. Old/Poorly Maintained Homes, 10. Rental Homes, 
11. Students, 12. Taxes, 13. Traffic. 
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Question 6: Do you wish you bought a home in another area? If so, where and why? 

 

96% of respondents from the central region reported that they are satisfied with the area within 
which they bought their home. 67% of respondents from the northeast region, 57% from the 
southwest region, and 55% from the northwest region also reported this satisfaction. 71% of 
respondents from the southeast region reported that they wish that they had bought a home in 
another area. Respondents from the southeast region who reported that they wish that they had 
bought a home in another area mentioned that they would have done so to move outside of the 
city for a lower tax rate or to move to a subdivision located away from heavy traffic. A common 
reason provided by northwest respondents for wanting to live in another area is a desire to have a 
larger yard. 

Question 7: How satisfied are you with other residents in your neighborhood? 

 

Region R espouses 

Xo Yes, location Yes, taxes Yes, amenities Yes, other 

AIRegioas 61% 19% 6% 6% 2% 

Central 96% 4% 0% 0% 0% 

Xo1theast 67% 18% 5% 5% 5% 

Nortlnrest 55% 22% 4% 14% 4% 

Southwest 57% 29% 7% 7% 0% 

Southeast 29% 42% 29% 0% 0% 

Region Re,q,01,ses 

Extremely Somewhat Neither Somewhat Extremely 
Satisfied Satisfied Satisfied nor Diss a ti.stied Dissatisfied 

Dissatisfied 
AD Regions 49% 31% 11% 8% 1% 

Cent.-al 52% 30% 15% 3% 0% 

- -
No1theast 50% 30% 10% 10% 0% 

Northwest 38% 38% 8% 12% 4% 

Southwest 50% 31% 13% 6% 0% 

- -
Southeast 70% 20% 0% 10% 0% 



INCREASING OWNER-OCCUPIED HOUSING IN MOUNT PLEASANT 20 

90% of respondents from the southeast region, 82% of respondents from the central region, 81% 
of respondents from the southwest region, 80% of respondents from the northeast region, and 
76% of respondents from the northwest region reported being satisfied with other residents in 
their neighborhood, suggesting that residents of all 5 regions tend to be satisfied with other 
residents in their neighborhood. 

Question 8: What do you primarily attribute to your level of satisfaction with other 
residents in your neighborhood? 

 

Friendliness of neighbors was the most commonly reported (49%) primary reason for level of 
satisfaction with other residents in one’s neighborhood across respondents from all 5 regions. 
Quiet neighbors who keep to themselves was also a common primary reason among respondents 
from all 5 regions.  

 

 

 

 

 

 

 

 

 

Region. Respo11ses 

Family Friendliness Other Property Quiet Similar 
Homeowners :\faintenance Values 

AD Regions 5% 49% 9% 17% 17% 3% 

Central 8% 46% 12% 15% 19% 0% 

- . 
No11heast 4% 56% 0% 28% 12% 0% 

Northwest 070 56% 1070 670 2270 6% 

Sonthwest 13% 46% 7% 7% 20% 7% 

- -Southeast 0% 34% 22% 22% 11% 11% 
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Question 9: What would make living in your neighborhood better? 

 

Improved amenities (e.g. more sidewalk or better streetlights) were a commonly reported (28%) 
way to make living in one’s neighborhood better among respondents across all 5 regions. Lower 
taxes or better use of taxpayer money was a commonly reported way to make living in one’s 
neighborhood better among respondents from the southwest region (26%) and was reported at a 
higher rate than among respondents from other regions. “Fewer rental properties” was found to 
be a recurring response theme among respondents from the central region and was reported at a 
higher rate (15%) than among respondents from other regions. 

 

 

 

 

 

 

 

 

Regio11 Respo11ses 

1. 2. 3. 4. 5. 6. 7. 8. 9. 

AD Regions 28% 13% 7% 5% 9% 7% 7% 10% 6% 

Central 25% 20% 15% 0% 20% 10% 0% 10% 0% 

-No11heast 26% 9% 0% 9% 13% 4% 9% 9% 4% 

Northwest 35% 9% 9% 0% 0% 9% 13% 17% 4% 

Southwest 26% 8% 8% 8% 8% 0% 0% 8% 26% 

-Southeast 24% 24% 0% 13% 0% 13% 13% 0% 0% 

Note. 1. Amenities, 2. City Service.s, 3. Fewer Rental Propertie.s, 4. Law Enforcement, 
5. Municipal Policies, 6. Neighborhood Relations, 7. Other, 8. Property Maintenance, 9. Taxes, 
10. Traffic Control. 

10. 

8% 

0% 

~ 

17% 

4% 

8% 

13% 
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Question 10: How long do you plan on owning this home? 

 

Planning on owning one’s home for more than 6 years was the most commonly (62%) reported 
response across all 5 regions. 52% of respondents from the northeast region reported that they 
plan on owning their home for another 2-6 years. 33% of respondents from the southeast region 
reported that they plan on owning their home for another 2-4 years. 16% of respondents from the 
northwest region reported planning on owning their home for another 1-2 years, the highest rate 
across all 5 regions for this response. 

Question 11: Are there college student residents in your neighborhood? 

 

Regio11 Respouses 

1-2 Years 2-4 Years 4-6 Years More Than6 
Years 

ADRep,m 7% 17% 14% 62% 

Central 3% 18% 6% 73% 

- ,_ -
Xortheast 7% 24% 28% 41% 

Northwest 16% 13% 13% 58% 

Southwest 6% 0% 13% 81% 

- -- -
Southeast 0% 33% 11 % 56% 

Region Responses 

Yes No 

AD Regions 54% 46% 

Central 74% 26% 

- - - ~ 

Northeast 30% 70% 

Northwest 57% 43% 

Southwest 64% 36% 

- - ,_ -
Southeast 44% 56% 
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Across all regions from central to southeast, 30% - 74% of respondents indicated that there are 
students in their neighborhood. The highest reports of students are in the central region (74%), 
southwest region (64%), and northwest region (57%). The lowest reports of students in the 
respondents’ neighborhoods are in the northeast region (30%) and southeast region (44%).  

Question 12: If "yes", are college student residents a nuisance? 

 

Across all regions from central to southeast, 40%-75% of respondents indicated that students are 
not a nuisance. It is important to note that none of the respondents indicated that students are 
extremely problematic. The region with the most responses for the “somewhat” category and the 
“neutral” category is the southwest region. The region with the most responses for the “very 
much” category is the northeast region. 

Question 13: Do you have any complaints about college students in your neighborhood? If 
so, what are they? 

 

Region Responses 

Not at all Somewhat Neutral Very Much Extremely 

AD Regions 69% 28% 2% 2% 0% 

Central 57% 29% 14% 0% 0% 

-
Northeast 75% 0% 17% 8% 0% 

Northwest 64% 14% 14% 7% 0% 

Southwest 40% 40% 20% 0% 0% 
-

Southeast 40% 2% 2% 2% 0% 

Region Responses 

Parties Noise No Complaints Litterin& Bad Drivin& Other 

AD:Repoas 18% 10% 54% S% 8% S% 

Central 32% 16% 36% 8% 0% 8% 
-

Northeast 8% 8% 83% 0% 0% 0% 

Northwest IS% IS% 62% 8% 0% 0% 

Southwest 9% 9% 18% 0% 55% 9% 
-

Southeast 0% 0% 57% 14% 14% 14% 
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Across all regions ranging from the central region to the southeast region, 18% - 62% of 
respondents indicated that they do not have any complaints about college students. The 
southwest region had lowest percentage of respondents who do not have complaints about 
students (18%). Additionally, the number one complaint among respondents in the southwest 
region is that students are bad drivers (55%). In the central region, the number one complaint 
among respondents is the loud parties (18%). In the northeast region and the northwest region, 
the main complaints were parties and noise, 8% and 15% respectively. Lastly, the southwest 
region respondents were equally concerned about littering and bad driving  (14%).  

Question 14: How often do you experience these problems (if applicable)? 

 

The respondents in the southwest had the highest percentage (71%) in the “daily” category of 
complaints, indicating that student residents are a problem daily in that neighborhood. 
Respondents in the northeast region reported similar results (67%), indicating that student 
residents are a problem daily. It is important to note that the response rate for this question was 
very low in that only three people responded to this question from the northeast region. This 
means that only two respondents indicated that student residents are a problem daily. In the 
central region, most respondents indicated that they experience issues with student residents once 
a month (39%) or every couple of months (46%). The respondents in the northwest region 
indicated that student residents are a nuisance weekly (33%) and once a month (67%). 
Respondents in the southwest region indicated that they experience problems with student 
residents weekly (14%) and bi-weekly (14%). Lastly, respondents in the southeast region 
indicated that there are issues with student residents daily (25%), weekly (25%), and every 
couple of months (50%).  

 

 

 

 

Region Responses 

Daily Weekly Bi-weekly Once a Month Every Couple Months 

AD Regions 7% 30% 7% 20% 33% 

Central 0% 8% 8% 39% 46% 

- -Northeast 67% 0% 0% 0% 33% 

Northwest 0% 33% 0% 67% 0% 

Southwest 71% 14% 14% 0% 0% - ~ 

Southeast 25% 25% 0% 0% 50% 
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Question 15: Are there other (non-college student) renters in your neighborhood? 

 

77% of respondents reported that there are other (non-college student) renters in their 
neighborhood. The neighborhood where non-college student renters are most common is the 
central region (100%), whereas they are least common in the southeast region (40%).  

Question 16: If "yes", are the other renters a nuisance? 

 

Across all regions, 73% of respondents do not consider their non-college student renters to be a 
nuisance, suggesting that many of the participants have no real issue with such neighbors. “Not 
at all” was the prevailing choice in the central (56%), northeast (42%), and southwest regions 
(66%). The only option to essentially tie with it was “neutral” in the northwest (42%) and 
southeast regions (34%). 33% of respondents in the southeast region stated that non-college 
student renters are an “extreme” nuisance, but given that there were only three total responses in 
the southeast region and that thus one response would make up the entirety of this 33%, this 
figure is not as troublesome as it may first appear. 

Region Responses 

Yes No 

All Regions 77% 23% 

Central l00% 0% 

- -Northeast 66% 34% 

Northwest 80% 20% 

Sonthwest 80% 20% 

- -Southeast 60% 40% 

Region Responses 

Not at All Somewhat Neutral Very Much Extremely 

All Regions 73% 7% 13% 5% 2% 

Central 56% 33% 11% 0% 0% 

- -
Northeast 42% 0% 29% 29% 0% 

Northwest 42% 16% 42% 0% 0% 

Sonthwest 66% 0% 17% 17% 0% 

- -Southeast 33% 0% 34% 0% 33% 



INCREASING OWNER-OCCUPIED HOUSING IN MOUNT PLEASANT 26 

Question 17: Do you have any complaints about other residents in your neighborhood? If 
so, what are they? 

 

12 responses from all regions of Mount Pleasant shared specific examples of what problems they 
had with their non-college student renting neighbors. These responses fell into one of two 
categories: “domestic/legal violation,” which involves loud arguments, noise complaints, drug 
dealing, and other potentially unlawful acts, and “poor maintenance,” which encompasses 
comments having to do with poor lawn, garbage, or house care. Across all regions 
“domestic/legal violation” was the most prominent complaint type (58%), as was also the case in 
the central (100%), northwest (66%), and southeast regions (100%). Only in the northeast (75%) 
and southwest regions (50%) did “poor maintenance” tie or surpass “domestic/legal violation.” 

Question 18: How often do you experience these problems (if applicable)? 

 

Region Responses 

Domestic/Legal Violation Poor Maintenance 

ADRepws 58% 42% 

Central 100% 0% 

Northeast 25% 75% 

NOl'thwest 66% 34% 

Sonthwest 50% 50% 

Southeast 100% 0% 

Region Responses 

Once Every Once a Month Bi-Weekly Weekly Daily 
Few Mouths 

All Regions 29% 7% 7% 21% 36% 

Central 50% 0% 25% 25% 0% 

- -Northeast 0% 34% 0% 33% 33% 

Northwest 34% 0% 0% 33% 33% 

Southwest 34% 0% 0% 0% 66% 

- . 
Southeast 0% 0% 0% 0% 100% 
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In total, there were 14 responses from all regions of Mount Pleasant describing how often issues 
arose with their non-college student renters. Across all regions, the most common interval for 
annoying or problematic neighbor behaviors to occur was “daily” (36%), suggesting in tandem 
with question 16, that while not many neighbors cause issues, those that do so are frequent 
sources of annoyance. The other most common intervals across Mount Pleasant were “once 
every few months” (29%) and “weekly” (21%). While the southeast region does display “daily” 
as a 100% value, this is due to there only being one response in the region for this item and thus 
is also not as alarming as it may first appear.  
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Appendix C: Rental Property Owners Survey Findings by 
Geographic Region, Typical Tenant, and Number of Units Owned 

 

Please see Appendix A for a map showing the geographic regions of Mount Pleasant. 

 

Question 5: What issues do you experience in renting your detached home(s)? 

 

 

Region Responses 

Finding Issue of Lack of Issue with city Late rent payment Big .. taxes 

qualify clean lines.~ rent regulation~ 

tenants /upkeep payment 

ADReglom 4% 11% 11% 19% 7% 3% 

Central 3% 11% 6% 36% 11% 3% 

- -
Northeast 0% 0% 0% 0% 0% 0% 

Northwest S% 1s0 0 2()0);. S% S% S% 

Southwest 0% 20% 20% 0% 0% 0% 

- -Southeast 10% 0% 10% 0% 0% 0% 

Region Responses (continued) 

No Issues Declining Property Constant property Other 

demand damages maintenance/repairs 

AIRealNI 11% 5% 7% 12% 12% 

Central 6% 8% 3% 6% 8% 

Northeast 25% 0% 0% 75% 0% 

~ .. west- 10'/o 0'/4 15% S% 15% 

Southwest 20'/o 0% 20% ()11/o 20% 

Southeast 20% 10% 0% 30% 20% 
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Across all regions of Mount Pleasant, 19% of respondents reported an issue with city regulations. 
Examples of these city regulation issues include complaints about “inconsistent city policies 
related to yearly inspections,” about inspection costs, and about “inconsistent application of code 
enforcement.” Within the central region, 36% of respondents expressed that they have issues 
with city regulations. Also within this region, 11% of respondents reported an issue of 
cleanliness/upkeep, and 11% reported an issue of late rent payment. Within the northeast region, 
75% of respondents expressed constant property maintenance/repairs as an issue, and the 
remaining 25% reported no issues. Within the northwest region, 20% of participants reported an 
issue of a lack of rent payment, 15% reported an issue of cleanliness/upkeep, 15% reported 
issues with property damages, and 15% reported other issues. Within the southwest region, 20% 
of respondents reported issues with property damages, 20% reported an issue with 
cleanliness/upkeep, 20% reported an issue with a lack of rent payment, and 20% reported no 
issues. Finally, within the southeast region, 30% of respondents expressed constant property 
maintenance/repairs as an issue, 20% reported no issues, and 20% reported other issues. 

 

Tenants Responses 

Finding Issue of Lack of Issue with city Late rent payment High taxes 

quality cleanliness rent regulations 

tenants /upkeep payment 

All Tenants 4% 11% 11% 19% 7% 3% 

Single/Non- 6% 15% 9% 12% 3% 3% 

College 

- -Families 3% 13% 18% 5% 8% 3% 

Married 10% 10% 5% 5% 0% 5% 

College 0% 11% 4% 32% 7% 4% 

- -Other 0% 0% 14% 14% 0% 29% 
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Regarding typical tenants, 15% of respondents with single/non-college students as their typical 
tenants reported an issue of cleanliness/upkeep, 12% reported an issue with city regulations, 15% 
reported no issues, and 18% reported other issues. 18% of respondents with families as their 
typical tenants reported an issue with lack of rent payment, 13% reported an issue of 
cleanliness/upkeep, 13% reported constant property maintenance/repairs as an issue, 13% 
reported no issues, and 13% reported other issues. 25% of respondents with married couples as 
their typical tenants reported constant property maintenance/repairs as an issue, 15% reported no 
issues, and 25% reported other issues. 32% of respondents with college students are their typical 
tenants reported an issue with city regulations, 11% reported an issue with cleanliness/upkeep, 
11% reported an issue with declining demand, and 11% reported an issue of property damages. 
29% of respondents with other typical tenants reported an issue with high taxes. 

 

 

 

 

 

 

 

 

Tenants Responses (continued) 

No issues Declining Property Constant property Other 

demand damages maintenance/repairs 

All Tenants 11% 5% 7% 12% 12% 

Single/Non- 15% 3% 6% 9% 18% 

College 
. -

Families 13% 5% 5% 13% 13% 

Married 15% 0% 0% 25% 25% 

College 4% 11% 11% 0% 18% 

- Other 0% 0% 0% 14% 29% 
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Question 6: How often do your tenants of detached rental homes complain about other 
residents living in their neighborhood? 

 

Across all regions, the most common rates of complaints that respondents receive from their 
tenants about other residents were “never” (66%) and “seldom” (27%), suggesting that most 
respondents rarely receive any complaints from tenants. Tenant complaints seem most common 
in the central region with “sometimes” (6%) and “often” (6%) being most commonly selected in 
this portion of Mount Pleasant.  

 

Analysis across all tenant types gives similar results as when assessing by region. Across all 
types of tenants, it appears that the least likely to complain regarding their neighbors are families 
with children at home given that they appear to “never” (66%) or “seldom” (30%) raise 
complaints to the respondents. Conversely, the type of tenant most likely to complain of other 
neighbors seem to be college students, who complain “often” (9%), single/non-college students 
who complain “sometimes” (10%), and other types of tenants who complain “often” (25%) as 

Region Responses 

Never Seldom Sometimes Often 

ADRep,m 66% 2'1°/4 4% 3% 

Central 68% 20% 6% 6% 

Northeast 100% 0% 0% 0% 

NOl'thwest 58% 3'1°/4 5% 0% 

Southwest 60% 40% 0% 0% 

Southeast 63% 37% 0% 0% 

Tenants Responses 

Never Seldom Sometimes Often 

All Tenants 68% 24% 5% 3% 

Single/ 59% 31% 10% 0% 
on-College 
Families 66% 30% 4% 0% 

Married 73% 23% 4% 0% 

College 78% 13% 0% 9% 

Other 75% 0% 0% 25% 
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well. Of note, there were only four instances of respondents claiming to serve other types of 
tenants, which included family members and “working females,” among other apparent 
categories.  

Question 7: What are some common complaints (if applicable)? 

 

22 common complaint types were recorded across the various regions of Mount Pleasant. Of 
note, the complaint type “city” includes issues with city officials over issues like parking and/or 
with police officers, “unkept unit” refers to the unit that the tenants reside in not being sufficient 
in the eyes of the tenant or city officials, and “neighbors” refers to issues with neighbors such as 
their volume or demeanor. Across all regions, the most common complaint is “neighbors” (50%), 
whereas the least common is “unkept unit” (14%). “Neighbors” is the most common complaint 
in all regions with the exception of the southeast region, which ranks “animals” (66%) as the 
most common. However, the southeast region only had three responses for this item and thus 
may not be very indicative of the area. 

 

Region Responses 

Animals City Neighbors UnkeptUnit 

All Regions 18% 18% 50% 14% 

Central 10% 33% 47% 10% 

- -Northeast 0% 0% 0% 0% 

Northwest 14% 0% 57% 29% 

Sonthwest 0% 0% 0% 0% 

- -Southeast 66% 0% 34% 0% 

Tenants Responses 

Animals City Neighbors UnkeptUnit 

ADTeauts 24% 13% 45% 18% 

Sin&le/ 22% 0% 66% 12% 
Non-College 

Families 30% 20% 30% 20% 

Married 33% 0% SO% 17% 

- Colleae 14% 29% 43% 14% 

Other 0% 0% 0% 100% 
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Results across all types of tenants were fairly similar in comparison to across all regions. The 
most common type of complaint that college students make relate to the “city,” whether it has to 
do with parking and/or police matters. The most common form of complaint from families with 
children at home was tied between “animals” (30%) being loud and running loose, and 
“neighbors” (30%) being loud, rude, and otherwise problematic. The most common type of 
complaint among married couples without children at home is “neighbors” (50%), which was 
also the most common type among single/non-college students (66%). Other types of tenants 
universally complain of “unkept units” (100%), but given that only one respondent could be 
recorded for this question, this is likely not indicative of very much regarding other tenants.  

Question 8: How often do homeowners complain about college students living in their 
neighborhood? 

 

Across all regions ranging from the central region to the southeast region, 38%-80% of 
respondents indicated that rental tenants never complain about student residents. The highest 
response for the central region was “never” (61%), indicating that the respondents never receive 
complaints about student residents. The second highest response for the central region was 
“seldom” (15%), meaning that the respondents seldomly receive complaints about student 
residents. The two most indicated responses for the northeast respondents were “never” (80%) 
and “sometimes” (20%). The most indicated response for northwest respondents was “never” 
(88%).  The two responses from respondents in the southwest region were “never” (60%) and 
“seldom” (40%). Lastly, the two highest responses for the southeast region were “never” (38%) 
and “seldom” (50%). 

 

 

 

 

Region Responses 

Never Seldom Sometimes Often 

All Regions 64% 20% 12% 4% 

Central 61% 21% 15% 3% 

- -
Northeast 80% 0% 20% 0% 

Northwest 88% 6% 6% 0% 

Southwest 60% 40% 0% 0% 

- -
Southeast 38% 50% 13% 0% 
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Question 9: What are some common complaints (if applicable)? 

Across all regions, the most common complaint (33%) is noise. However, the top complaint for 
the southeast region is substance abuse (50%). The other top complaint respondents receive in 
the central region is that of parties (25%). The proportion of complaints received by respondents 
in the northeast region are equal for noise, increased traffic, and property upkeep (33%). The 
second most commonly reported complaint to respondents in the northwest region is other (e.g., 
behavioral problems, littering) (33%). Lastly, the second most commonly reported complaint to 
respondents in the southwest area is substance abuse (33%). 

Question 10: What is your perception of the market for single-family homes? That is, how 
much demand is there in the local population to purchase single-family homes? 

 

For respondents across all tenant types, the highest reported perception of the market for single-
family homes was growing (31%). Those with single/non-college student tenants (31%), family 
tenants (33%), and married tenants (32%) reported that they perceive the market for single-

Region Responses 

Noise Parties Increased Traffic Property Upkeep Substance Abuse Other 

APB ..... 33% 17% 22% 11% 11% 6% 

Central 50% 25% 0% 0% 0% 25% 

Northeast 33% 0% 33% 33% 0% 0% 

- -Nul'dawest 17% 0% 33% 0% 17% 33% 

Southwest 67% 0% 0% 0% 33% 0% 

Southeast 25% 25% 0% 0% 50% 0% 

Tenants Responses 

Growing Declining Stable Depends Unsure 

All Tenants 31% 27% 8% 18% 16% 

Sin2fe/ 31% 27% 7% 21% 14% 
Non-College 

Families 33% 29% 13% 8% 17% 

Married 32% 26% S% 26% 11% 

College 25% 25% 5% 20% 25% 
- -

Other 33% 33% 33% 0% 0% 
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family homes as growing the most. Those with college tenants reported perceiving the market as 
growing, declining, and unsure equally (25%). For those with other tenants such as family 
member tenants or professionals, respondents perceived the market as growing, declining, and 
stable equally (25%).  

Question 11: What is your perception of the market for student housing/rental properties? 
Is there a growing or declining demand among CMU college students for rental housing? 

 

For respondents across all tenant types (73%), those with student tenants (65%), and those non-
student tenants (76%), the highest reported perception of the market for student housing/rental 
properties was declining. 

Question 12: If it were a sellers' market for detached single family homes, would you be 
willing to sell your rental home or homes? 

 

40% of respondents across all tenant types and 44% of respondents with student tenants reported 
that they would be willing to sell their rental home(s). For those with non-student tenants, 39% 
reported that they would be willing to sell their rental home(s), and 39% reported that they would 
not be willing to sell their rental home(s).  
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40% of respondents across all regions, 42% of respondents with properties in the central region, 
and 53% with properties in the northwest region reported that they would be willing to sell their 
rental home(s). For those with properties in the northeast region, 60% reported that they would 
“maybe” be willing to sell their rental home(s). For those with properties in the southwest region, 
50% reported that they would not be willing to sell their rental home(s).  For those with 
properties in the southeast region, respondents reported yes and no equally (38%) in terms of 
willingness to sell their rental home(s). 

Question 13: If the city wanted to develop a program to encourage owners to sell their 
rental properties to prospective homeowners (i.e. rather than to a landlord), what would 
you like to see in the program to make you consider participating? 

 

For all regions (38%), the central region (43%), the northwest region (36%), and the southwest 
region (75%), respondents reported financial incentives as what they would like to see to make 
them interested in a program geared towards encouraging them to sell their properties. For those 
with properties in the northeast region, 60% reported no interest in a program. For those with 

Region Responses 

Yes No Maybe 

AU Regions 40% 39% 21% 

Central 42% 33% 24% 

Northeast 0% 40% 60% 

Northwest 53% 47% 0% 

Southwest 25% 50% 25% 

Southeast 38% 38% 25% 

Region Responses 

Yes Financial Renovation No Interest Other 
Reasons 

AU Regions 7% 3So/4 10% 29% 16% 

Central 0% 43% 7% 25% 25% 

-
Northeast 0% 0% 20% 60% 20% 

Northwest 7% 36% 21% 29% 7% 

Southwest 00/o 75% 0% 25% 0% 

-
Southeast 43% 29% 0% 29% 0% 
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properties in the southeast region, 43% reported that they would be interested in a program but 
did not cite a reason.   

 

Across all tenant types (43%), those with single/non-college tenants (38%), families as tenants 
(50%), and college tenants (50%), respondents reported financial incentives as what they would 
like to see to make them interested in a program encouraging them to sell their properties. For 
those with married tenants, respondents reported financial incentives and no interest equally 
(32%). For those with other tenants such as family member tenants or professionals, respondents 
reported financial incentives and renovation equally (50%) as what they would like to see to 
make them interested in a program. Renovation responses included renovations to their rental 
properties as well as renovations to the city.  

Question 14: Would you be interested in participating in such a program? 

 

42% of respondents across all regions, 45% with properties in the central region, and 75% with 
properties in the southeast region reported that they might be interested in a program. 60% of 

Tenants Responses 

Yes Financial Renovation No Interest Other 
Reasons 

AD Tenants 8% 43% 10% 26% 13% 

Sindel 12% 38% 12% 27% 12% 
Non-College 

Families 5% 50% 9% 18% 18% 

Married 11% 32% 16% 320/4 11% 

College 5% 50% 0% 32% 14% 

Other 0% 500/o 50% 0% 0% 

Region Responses 

Yes No Maybe 

AU Regions 18% 400/4 42% 

Central 12% 42% 45% 

Northeast 0% 60% 40% 

Northwest 41% 35% 24% 

Southwest 25% 50% 25% 

Southeast 0% 25% 75% 
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respondents with properties in the northeast region and 50% with properties in the southwest 
region reported that they are not interested in a program. 41% of respondents with properties in 
the northwest region reported that they would be interested in a program.  

 

40% of respondents across all types of tenants and 47% with single/non-college students as their 
typical tenants reported that they might be interested in a program. 43% of respondents with 
married couples as their typical tenants and 50% with other types of typical tenants reported that 
they would not be interested in a program. Those with families as their typical tenants reported 
no or maybe equally (36%). Those with college students as their typical tenants reported no or 
maybe equally (41%). 

Question 15: What would motivate you to sell your detached rental home(s) to prospective 
homeowners? 

 

For all types of tenants (72%), those with single/non-college student tenants (66%), family 
tenants (72%), married tenants (73%), college student tenants (86%), and other types of tenants 

Tenants Responses 

Yes No Maybe 

All Tenants 21% 38% 40% 

Sindel 19% 34% 47% 
Non-College 

Families 29% 36% 36% 

Married 19% 43% 38% 

College 18% 41% 41% 

Other 25% 50% 25% 

Tenants Responses 

Financial Personal Retirement Other Nothing 
Reasons Reasons 

All Tenants 72% So/4 4% '1°/4 So/4 

Sindel 66% 6% 9% 9% 9% 
Non-College 

Families 72% 10% 3% 7% 7% 

Married 73% 9% 0% 9% 9% 

College 86% 5% 0% 0% 9% 

Other 50% 25% 0% 25% 0% 
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(50%), respondents most commonly cited financial incentives as what would motivate them to 
sell.  

 

Financial incentives was the most commonly cited reason as what would motivate respondents to 
sell for all rentals (66%), for those with less than 5 rentals (64%), for those with 5-10 rentals 
(83%), and for those with 10-50 rentals (71%).  

Question 16: Would you be hesitant to sell your detached home(s), and if so, why? 

 

Numberof Responses 
Rentals 

Financial Personal Retirement Other Nothing 
Reasons Reasons 

AIIRentals 66% 12% 6% 9% '1°/4 

Less than S 64% 15% 4% 9% 9% 

5-10 83% 0% 17% 0% 0% 

10-50 71% 0% 14% 14% 0% 

Region Responses 

Yes, selling Yes, selling Yes,my Yes, it's an 

wouJd not would mean I child/children investment/asset/source of 

generate have to move as live(s) or will income 

enough money I live in one of live there 

the units 

AU..,_ 5% 3% 3% 26% 

Central 0% 0% 0% 32% 

Northeast 0% 0% 0% 20% 

- Nwdlwllt - c-
0% 7% 7% 21% 

Southwest 25% 0% 25% SO% 

Southeast 29% 14% 0% 0% 



INCREASING OWNER-OCCUPIED HOUSING IN MOUNT PLEASANT 40 

 

Across all regions of Mount Pleasant, 26% of respondents reported that they would be hesitant to 
sell their properties because these properties are investments, assets, or sources of income, 25% 
reported that they would not be hesitant to sell, and an additional 10% reported that they would 
not be hesitant to sell as long as the price were right. Within the central region, 32% of 
respondents expressed that they would be hesitant to sell their properties because these properties 
are investments, assets, or sources of income, 26% reported that they would not be hesitant to 
sell, and 16% reported that they would not be hesitant to sell as long as the price were right. 
Within the northeast region, 20% of respondents reported that they would be hesitant to sell their 
properties because these properties are investments, assets, or sources of income, 20% reported 
that they would be hesitant to sell because of the tax consequences of selling, 20% reported that 
they would not be hesitant to sell, and 20% reported that they would not be hesitant to sell if the 
price were right. Within the northwest region, 29% of respondents expressed that they would not 
be hesitant to sell, 21% expressed that they would be hesitant to sell because these properties are 
investments, assets, or sources of income, and 29% expressed other reasons for their hesitation. 
Within the southwest region, 50% of respondents reported that they would be hesitant to sell 
their properties because these properties are investments, assets, or sources of income, 25% 
reported that they would be hesitant to sell because selling would not generate enough money, 
and 25% reported that they would be hesitant to sell because their child/children live(s) or will 
live in the property. Finally, within the southeast region, 29% of respondents expressed that they 
would be hesitant to sell because selling would not generate enough money, 29% expressed that 
they would not be hesitant to sell, and 29% reported other reasons for their hesitation. 

Region Responses (continued) 

Yes, because No, as long as No Other 

of the tax the prite is 

consequences right 

of selling 

All Regions 7% 10% 25% 21% 

Central 6% 16% 26% 19% 

- - ,-
Northeast 20% 20% 20% 20% 

Northwest 7% 00/4 29% 29% 
,. 

Southwest 0% 00/4 00/4 0% 

- - ,-
Southeast 0% 0% 29% 29% 
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21% of respondents with single/non-college students as their typical tenants reported that they 
would be hesitant to sell their properties because these properties are investments, assets, or 

Tenants Responses 

Yes, selling Yes, selling Yes, my Yes, it's an 

would not would mean I child/children investment/asset/source of 

generate have to move as live(s) or will income 

enough money I live in one of live there 

the units 

All Tenants 5% 3% 3% 26% 

Single/Non-CoUege 7% 3% 7% 21% 

- Families 7% 4% 4% 33% 

. 5% 0% 5% 16% 

CoUege 0% 5% 5% 24% 

- - -
Other 0% 25% 0% 00/o 

Tenants Responses (continued) 
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sources of income, 17% reported that they would not be hesitant to sell, and 31% reported other 
reasons for their hesitation. 33% of respondents with families as their typical tenants expressed 
that they would be hesitant to sell because their properties are investments, assets, or sources of 
income, 22% expressed that they would not be hesitant to sell, and 19% expressed other reasons 
for their hesitation. 16% of respondents with married couples as their typical tenants reported 
that they would be hesitant to sell because their properties are investments, assets, or sources of 
income, 21% reported that they would not be hesitant to sell, and 32% reported other reasons for 
their hesitation. 24% of respondents with college students as their typical tenants reported that 
they would be hesitant to sell because their properties are investments, assets, or sources of 
income, 29% reported that they would not be hesitant to sell, and 19% reported other reasons for 
their hesitation. 25% of respondents with other types of typical tenants expressed that they would 
be hesitant to sell because selling would mean that they would have to move as they live in one 
of their rental units, 25% reported that they would not be hesitant to sell, and 50% reported other 
reasons for their hesitation. 
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Appendix D: Homeowners Survey Findings by Question 
(All Regions) 

Please note that the graphs display how many respondents reported each response. The text 
below the graphs describes these findings in terms of percentages. 

Question 1: What region do you live in? 

 

27% of respondents live in the central region of Mount Pleasant, 26% live in the northeast 
region, and 25% live in the northwest region. Finally, 12% of respondents live in the southwest 
region, and 10% live in the southeast region. 

Question 2: What are the key reasons why you bought a home in your neighborhood? 
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34% of respondents stated location as the main reason for buying a home in their neighborhood. 
This is followed by neighborhood (26%), characteristics of home (18%), price (15%), and family 
(5%). One person stated, “process of elimination,” and 2 people stated that they did not know. 
This made up the “other” category (1%). 

Question 3: Are there any features that you desired in a house that were not available when 
you purchased your current home? If "yes", what were they? 

 

68% of respondents stated that there were no desired characteristics that they were unable to 
find. The two main characteristics that respondents were unable to find were a desired type of 
garage (e.g., two-car garage) (20%) and other characteristics (16%). The other characteristics 
consisted of responses such as a fenced in yard and living on a lake or river. 

Question 4: What are the positive aspects of living in your neighborhood? 
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This graph displays what respondents feel are positive aspects of their respective neighborhoods. 
Referring to the more ambiguous terms: “ambiance” refers to qualities of the homes or 
neighborhood, such as wildlife, sidewalks, public amenities, etc., while location refers to 
proximity to something of value such as a place of work or shopping. Responses suggest that 
location (26%) and neighbors (25%) rank as the best aspects of homebuying for many in Mount 
Pleasant. The quietness (19%), ambiance (17%), safety (8%), size (3%), and price (1%) also 
factored into the opinions of respondents. 

Question 5: What are the downsides to buying a home in your neighborhood? 

 

The above graph depicts a variety of downsides to buying a home in the neighborhoods of 
respondents. Poor neighborhood amenities such as a lack of streetlights or sidewalks (19%), 
neighborhood location (12%), and traffic (12%) were commonly reported downsides. Only 3% 
of respondents identified students as a neighborhood downside. 
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Question 6: Do you wish you bought a home in another area? If so, where and why? 

 

The above graph depicts whether respondents wish they bought a home in another area and 
reasons why if they answered “yes”. 67% of respondents reported that they do not wish that they 
bought a home in another area. Respondents who wish that they had bought a home in a different 
area would have done so for better neighborhood amenities (e.g. more sidewalk or better 
streetlights), for lower property taxes, or to live in a rural area. Reported alternative areas include 
Union Township, downtown Mount Pleasant, and the Abbey Lane subdivision. 

Question 7: How satisfied are you with other residents in your neighborhood? 

 

The above graph depicts how satisfied or dissatisfied respondents are with other residents in their 
neighborhood. 80% of respondents reported being satisfied with other residents in their 
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neighborhood, with the most common response being “extremely satisfied” and the second most 
common response being “somewhat satisfied”. 

Question 8: What do you primarily attribute to your level of satisfaction with other 
residents in your neighborhood? 

 

The above graph depicts what respondents primarily attribute to their level of satisfaction with 
other residents in their neighborhood. 49% of respondents attributed their level of satisfaction 
with residents in their neighborhood to the friendliness of their neighbors. Quiet neighbors who 
keep to themselves (17%) and well-maintained properties (17%) were other reoccurring 
responses. 
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Question 9: What would make living in your neighborhood better? 

 

The above graph depicts what respondents reported could improve the living conditions in their 
neighborhood. 28% of the potential improvements that the respondents provided involved 
amenities (e.g., more streetlights or sidewalks), 12% involved the improvement of city services 
(e.g., sidewalk snowplowing or weekly yard waste pickup), and 10% involved improvement of 
property upkeep. 

Question 10: How long do you plan on owning this home? 
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The above graph depicts how long respondents intend to own their home. 62% of respondents 
reported that they would like to own their current home for at least 6 more years, whereas only 
7% of respondents reported that they would like to own their home for 1-2 more years. 

Question 11: Are there college student residents in your neighborhood? 

 

54% of respondents indicated that there are student residents in their neighborhood. 

Question 12: If "yes", are college student residents a nuisance? 

 

69% of respondents with college student residents as neighbors reported that students are never a 
nuisance, while 15% reported that students are somewhat of a nuisance.  
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Question 13: Do you have any complaints about college students in your neighborhood? If 
so, what are they? 

 

54% of respondents indicated that there are no complaints about student residents. The main 
complaint (18%) by respondents is that the students disrupt them by partying.  

Question 14: How often do you experience these problems (if applicable)? 
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33% of respondents indicated that they only experience issues with students every couple of 
months, and this was the most frequent response. The second most common response (30%) was 
that they experience student issues weekly.   

Question 15: Are there other (non-college student) renters in your neighborhood? 

  

This graph displays 39 respondents who state whether or not they have renters in their 
neighborhood aside from college students. It seems that many respondents do have non-college 
student renters in their neighborhood (77%). 

Question 16: If "yes", are the other renters a nuisance? 

 

This graph displays the degree to which 32 respondents feel that their non-college student renting 
neighbors are a nuisance. While a number of respondents suggest that they have some issues 
with their neighbors, 50% state that they have no issues with them at all. 
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Question 17: Do you have any complaints about other residents in your neighborhood? If 
so, what are they? 

  

This graph displays the 12 respondents’ most common complaints regarding neighbors. Many 
chose not to respond which may imply that they do not have issues with their neighbors, but 
among those who did respond, domestic/legal violations (58%) and poor maintenance of 
neighbors’ homes (42%) represent the two types of complaints.  

Question 18: How often do you experience these problems (if applicable)? 

 

This graph displays how often 14 respondents experienced issues with their neighbors, if at all. 
The most common responses were the most often option, “daily” (36%), and the least often 
option, “once every few months” (29%). This might suggest that most neighbors tend to be at 
one end of the extreme, either being constant issues or rarely issues at all.  
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Appendix E: Rental Property Owners Survey Findings by Question 
(All Regions) 

Please note that the graphs display how many respondents reported each response. The text 
below the graphs describes these findings in terms of percentages. 

Question 1: What region do you own the most detached home rental properties in? 

 

45% of respondents mostly own detached home rental properties in the central region of Mount 
Pleasant. This is followed by the northwest region (28%), then by the southeast region (12%), 
next by the northeast region (9%), and finally by the southwest region (6%).  

Question 2: How many rental properties classified as detached homes do you own for rent 
within the region that you selected? 
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82% of respondents own less than 5 rental properties classified as detached homes. 9% of 
respondents own 5-10 rental properties, and 9% of respondents own 10-50 rental properties. 

Question 3: Who is your typical tenant? 

 

28% of respondents reported that single/non-college students are their typical tenants, and 28% 
reported that families with children at home are their typical tenants. This is followed by college 
students (20%) and by married couples without children at home (19%). 4% of respondents 
reported “other” regarding their typical tenant. These “other” responses included the following: 
“weekend use for our students,” “professionals,” “PhD,” “single working female teacher,” and 
“family members.” 

Question 4: What benefits do you experience in renting your detached home or homes? 
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67% of respondents expressed that renting their detached home(s) provides them with financial 
benefits. 11% of respondents expressed that they receive no benefits from renting their detached 
home(s). In addition, 8% expressed that they experience the benefit of having a relationship with 
their renters, and 6% expressed that they experience the benefit of helping their renters. Lastly, 
8% of respondents expressed other benefits, and these benefits included responses such as “pride 
in ownership,” “active work,” and “generally decent tenants.”  

Question 5: What issues do you experience in renting your detached home(s)? 

 

When renting their detached home(s), 19% of respondents experience an issue with city 
regulations. Examples of these city regulation issues include complaints about “inconsistent city 
policies related to yearly inspections,” about inspection costs, and about “inconsistent application 
of code enforcement.” 12% report constant property maintenance/repairs as an issue, 11% report 
a lack of rent payment, and 11% report issues with cleanliness and upkeep. In order of most to 
least commonly expressed, remaining issues include: late rent payment (7%), property damages 
(7%), declining demand (5%), finding quality tenants (4%), and high taxes (3%). 11% reported 
that they have no issues with renting their detached home(s). In addition, 12% expressed other 
issues that do not fit with any of these identified themes. A few examples of these responses are 
as follows: “eviction expenses,” “tenants disregard for neighbors,” and “garbage pick-up, 
recycling, no auto pay for water bill, tree trimming on residential easement along streets, 
sidewalk repair in residential neighborhoods.” 
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Question 6: How often do your tenants of detached rental homes complain about other 
residents living in their neighborhood? 

 

66% of respondents, out of a total of 71, “never” receive complaints about other residents living 
in their neighborhood, and 25% of respondents “seldom” do, suggesting that their tenants are 
generally content with their neighbors.  

Question 7: What are some common complaints (if applicable)? 

 

This graph displays the types of complaints that the 24 respondents receive from their tenants. 
The most common complaints revolve around problematic neighbors (50%), though there are 
also concerns with animals (18%), city officials such as police and parking regulators (18%), and 
the units they reside in not being maintained to the tenants’ standards (14%).  
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Question 8: How often do homeowners complain about college students living in their 
neighborhood? 

 

64% of respondents indicated that they never hear complaints from homeowners about students. 
20% of respondents indicated that the frequency of complaints is “seldom.”  

Question 9: What are some common complaints (if applicable)? 

 

The most frequent complaint that respondents hear from homeowners about neighboring student 
tenants is noise (33%), and the second most frequent complaint is increased traffic on the streets 
(22%).  

 

Seldom 

Never 

0 10 20 30 40 50 60 

abuse 

Property upkeep 

Noise 

0 1 2 3 4 5 6 7 8 9 10 



INCREASING OWNER-OCCUPIED HOUSING IN MOUNT PLEASANT 58 

Question 10: What is your perception of the market for single-family homes? That is, how 
much demand is there in the local population to purchase single-family homes? 

 

31% of respondents perceive the market to be growing for single-family homes, and 27% of 
respondents perceive the market as declining. 15% of respondents were unsure, and 18% 
indicated that the market depends on the location of the house. Finally, 8% of respondents 
perceive the market as stable.  

Question 11: What is your perception of the market for student housing/rental properties? 
Is there a growing or declining demand among CMU college students for rental housing? 

 

74% of respondents perceive the market for student housing or rental properties as declining.  
16% of respondents perceive the market as growing. 7% of respondents were unsure about the 
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market, 1% perceived the market as stable, and 1% responded that it depends stating, “In certain 
areas there has been a growing demand due to location and proximity to campus.” 

Question 12: If it were a sellers' market for detached single family homes, would you be 
willing to sell your rental home or homes? 

 

40% of respondents expressed that yes, they would be willing to sell their rental home(s), yet 
39% expressed that they would not be willing to sell their rental home(s). The final 21% 
responded that they would maybe be willing to sell their rental home(s).  

Question 13: If the city wanted to develop a program to encourage owners to sell their 
rental properties to prospective homeowners (i.e. rather than to a landlord), what would 
you like to see in the program to make you consider participating? 
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44% of respondents expressed that they would like to see financial incentives in a program 
encouraging them to sell their properties. 26% of respondents indicated that they were not 
interested in any program. 13% of participants indicated other responses. Some examples of 
these responses are “The city already tried this and it was unsuccessful,” “Close CMU,” and 
“You need to have more jobs available. Houses are useless without decent paying jobs.” 10% of 
respondents indicated that they would like to see renovation to either the properties or the city. 
Examples of these responses include, “Allow improvements to property that are non-conforming 
uses,” “Help in upgrading property,” and “Make the city attractive to home-owners and they will 
come.” Finally, 8% of respondents indicated yes with no reason. 

Question 14: Would you be interested in participating in such a program? 

 

As depicted in the graph, 39% of respondents reported no, they would not be interested in a 
program encouraging them to sell their properties, and 40% of respondents reported “maybe.” 
21% of respondents indicated that they would be interested in participating in such a program.  

 

 

 

 

 

 

 

 

 

Maybe 

:-.o 

0 10 20 30 



INCREASING OWNER-OCCUPIED HOUSING IN MOUNT PLEASANT 61 

Question 15: What would motivate you to sell your detached rental home(s) to prospective 
homeowners? 

 

72% of respondents cited financial reasons as motivators to sell their detached rental home(s). 
7% of respondents indicated other reasons as motivators. Some examples of these responses are 
as follows: “To be relieved of the responsibilities of maintaining a rental property, “To use 
investment proceeds in other ways,” “When property is vacant,” and “To get away from dirtbag, 
deadbeat tenants.” 8% of respondents indicated personal reasons as motivators such as “I would 
only sell if my son moved out of the city.” 8% of respondents indicated that there is nothing that 
would motivate them to sell their detached rental home(s). Finally, 4% of respondents indicated 
that retirement would motivate them to sell their detached rental home(s).  

Question 16: Would you be hesitant to sell your detached home(s), and if so, why? 
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26% of respondents expressed that yes, they would be hesitant to sell their detached home(s) 
because these homes are investments, assets, or sources of income. Notably, 25% reported that 
they would not be hesitant to sell, and an additional 10% reported that they would not be hesitant 
to sell as long as the price were right. Respondents also cited additional reasons as to why they 
would hesitate to sell their detached home(s), and these included the following: because of the 
tax consequences of selling (7%), because selling would not generate enough money (5%), 
because selling would mean that they would have to move as they live in one of the units (3%), 
and because their child/children live(s) or will live in their detached home(s) (3%). 21% of 
respondents expressed other responses that do not fit with these identified themes. Some 
examples of these alternative responses include the following: “Yes, I don’t want to see rentals 
turned into single homes,” “Right now we have a mortgage,” “We use the garage as our storage,” 
“Yes, depends who the buyer is and why my house,” and “Yes. I don’t believe in the city’s naive 
plan.” 
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Appendix F: Survey Details 
 
Below, please find the homeowners survey as it appeared on Qualtrics: 
 

Survey of Mt. Pleasant Homeowners 
 

Q1.1 The City of Mt. Pleasant is working with a team from CMU's psychology department to 
survey Mt. Pleasant homeowners. We would like to know how you feel about living in your 
neighborhood. In addition, we would like to know if there is anything that can be done to 
improve the experience of living in your neighborhood. Your opinion may influence how Mt. 
Pleasant shapes policy. Thank you for participating in our survey. Your opinion is of great value 
to us!  
 
 
The survey should take about 10 minutes to complete. Your responses will be anonymous. 

  

Q2.1 
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Q2.2 What region do you live in? If you are unsure, you can zoom in on the map 
(Simultaneously press the "control" and "+" keys on your keyboard to zoom in, and to zoom out 
press the "control" and "-" keys).  

o Northwest  (1)  

o Northeast  (2)  

o Central  (3)  

o Southwest  (4)  

o Southeast  (5)  

Q3.1 What are the key reasons why you bought a home in your neighborhood? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

  

Q19 Are there any features that you desired in a house that were not available when you 
purchased your current home? If "yes", what were they? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

  

Q3.3 What are the positive aspects of living in your neighborhood? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
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________________________________________________________________ 

________________________________________________________________ 

  

 Q3.4 What are the downsides to buying a home in your neighborhood? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

  

Q3.5 Do you wish you bought a home in another area? If so, where and why? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

  

Q3.6 How satisfied are you with other residents in your neighborhood? 

o Extremely satisfied  (1)  

o Somewhat satisfied  (2)  

o Neither satisfied nor dissatisfied  (3)  

o Somewhat dissatisfied  (4)  

o Extremely dissatisfied  (5)  
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Q3.7 What do you primarily attribute to your level of satisfaction with other residents in your 
neighborhood? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

  

Q3.8 What would make living in your neighborhood better? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

  

Q3.9 How long do you plan on owning this home? 

o 1-2 years  (1)  

o 2-4 years  (2)  

o 4-6 years  (3)  

o More than 6 years  (4)  

  

Q20 Are there college student residents in your neighborhood? 

o Yes  (4)  

o No  (5)  
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Q3.10 If "yes", are college student residents a nuisance? 

o Not at all  (1)  

o Somewhat  (2)  

o Neutral  (3)  

o Very much  (4)  

o Extremely  (5)  

  

Q21 Do you have any complaints about college students in your neighborhood? If so, what are 
they? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

  

 Q22 How often do you experience these problems (if applicable)?  

o Daily  (1)  

o Weekly  (2)  

o Bi-weekly  (3)  

o Once a month  (4)  

o Once every few months  (5)  

  



INCREASING OWNER-OCCUPIED HOUSING IN MOUNT PLEASANT 68 

Q23 Are there other (non-college student) renters in your neighborhood? 

o Yes  (4)  

o No  (5)  

  

Q17 If "yes", are the other renters a nuisance? 

o Not at all  (1)  

o Somewhat  (2)  

o Neutral  (3)  

o Very much  (4)  

o Extremely  (5)  

  

Q3.11 Do you have any complaints about other residents in your neighborhood? If so, what are 
they? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

  

Q3.12 How often do you experience these problems (if applicable)? 

o Daily  (1)  

o Weekly  (2)  
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o Bi-weekly  (3)  

o Once a month  (4)  

o Once every few months  (5)  

Q4.1 END OF SURVEY.  
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Below, please find the rental property owners survey as it appeared on Qualtrics: 

Rental Property Owners' Survey 

  

Q1.1 The city of Mt. Pleasant is working with a team from CMU’s psychology department to 
survey rental property owners. We are interested in your views on operating rental units in Mt. 
Pleasant. The team would like your opinions on how the city could increase rates of owner 
occupancy. Your opinions may influence how Mt. Pleasant shapes policy. Thank you for 
participating in our survey. Your opinion is of great value to us! 
 
 
This survey should take about 10 minutes to complete. Your responses will be anonymous. 

  

Q2.1 

 
 
Q2.3 What region do you own the most detached home rental properties in? If you are unsure, 
you can zoom in on the map (simultaneously press the "Ctrl" and "+" keys on your keyboard to 
zoom in and the "Ctrl" and "-" keys on your keyboard to zoom out).  
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o Northwest  (1)  

o Northeast  (2)  

o Central  (3)  

o Southwest  (4)  

o Southeast  (5)   

  

Q2.2 Keep in mind that a detached home (pictured below) refers to a free-standing residential 
building.  
     

     

 

                                                   

  

Q2.4 How many rental properties classified as detached homes do you own for rent within the 
region that you selected? 

... 
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o Less than 5  (1)  

o 5-10  (2)  

o 10-50  (3)  

o More than 50  (4)  

  

 

Q2.5 Who is your typical tenant? Select any of the applicable options. 

▢        Families with children at home  (1)  

▢        College Students  (2)  

▢        Married couples without children at home  (3)  

▢        Single/non-college students  (5)  

▢        Other (please describe)  (4) 

________________________________________________ 

 

 Q2.6 What benefits do you experience in renting your detached home or homes? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

 Q2.7 What issues do you experience in renting your detached home(s)? 
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________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

  

 

Q2.8 How often do your tenants of detached rental homes complain about other residents living 
in their neighborhood? 

o Very often  (1)  

o Often  (2)  

o Sometimes  (3)  

o Seldom  (4)  

o Never  (5)  

  

Q2.9 What are some common complaints (if applicable)? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
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Q2.10 How often do homeowners complain about college students living in their neighborhood? 

o Very often  (1)  

o Often  (2)  

o Sometimes  (3)  

o Seldom  (4)  

o Never  (5)  

  

Q2.11 What are some common complaints (if applicable)? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

  

  

Q2.12 What is your perception of the market for single-family homes? That is, how much 
demand is there in the local population to purchase single-family homes? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
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Q2.13 What is your perception of the market for student housing/rental properties? Is there a 
growing or declining demand among CMU college students for rental housing? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

  

 

Q2.14 If it were a sellers' market for detached single family homes, would you be willing to sell 
your rental home or homes? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

  

  

 

Q2.15 If the city wanted to develop a program to encourage owners to sell their rental properties 
to prospective homeowners (i.e. rather than to a landlord), what would you like to see in the 
program to make you consider participating? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
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Q2.16 Would you be interested in participating in such a program? 

o Yes  (1)  

o Maybe  (2)  

o No  (3)  

  

Q2.17 What would motivate you to sell your detached rental home(s) to prospective 
homeowners? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

  

 

Q2.18 Would you be hesitant to sell your detached home(s), and if so, why? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

  

 

Q3.1 END OF SURVEY.  
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Please see below for the initial letter sent to homeowners: 
 

 

October 26, 2020  

Dear Homeowner:  

The City of Mt. Pleasant is working with a team from Central Michigan University’s psychology 
department to survey Mt. Pleasant homeowners. We would like to know how you feel about 
living in your neighborhood. In addition, we would like to know if there is anything that can be 
done to improve the experience of living in your neighborhood. Your opinions may influence 
how our city shapes policy, and thus I hope that you will take an interest in participating and 
sharing your thoughts with us. Your survey responses will be anonymous.  

If you are interested in participating, please use the URL or the QR code below to access the 
internet survey. It should only take about 10 minutes to complete the survey.  

URL: https://cmich.co1.qualtrics.com/jfe/form/SV_bHMw8e8iNrPS5Hn  

 

Because of the compressed schedule at CMU this fall, it would help us if you could complete the 
survey before November 11th.  

If you have questions or comments regarding the survey or project, please feel free to reach out 
to me at (989) 779-5346 or jkain@mt-pleasant.org. Thank you for your time and consideration.  

Sincerely,  

Jacob Kain  
City Planner  

Website:	www.mt-pleasant.org	
Michigan	Relay	Center	for	Speech	&	Hearing	Impaired:	711 

City of Mt. Pleasant, Michigan 
Mt. Pleo.S'a.ht 

[ meet here] 

CITY HALL 
320 W. Broadway • 48858 
(989) 779-5300 
(989) 773-4691 fax 

PUBLIC SAFETY 
804 E. High • 48858 
(989) 779-51 00 
(989) 773-4020 fax 

PUBLIC WORKS 
320 W. Broadway • 48858 
(989) 779-5400 
(989) 772-6250 fax 
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Please see below for the initial letter sent to rental property owners: 

 

October 26, 2020  

Dear Rental Property Owner:  

The City of Mt. Pleasant is working with a team from Central Michigan University’s psychology 
department to survey rental property owners. We would like to know how you feel about 
operating rental units in Mt. Pleasant. In addition, the team would like your opinions on how the 
city could increase rates of owner occupancy. Your opinions may influence how our city shapes 
policy, and thus I hope that you will take an interest in participating and sharing your thoughts 
with us. Your survey responses will be anonymous.  

If you are interested in participating, please use the URL or the QR code below to access the 
internet survey. It should only take about 10 minutes to complete the survey.  

URL: https://cmich.co1.qualtrics.com/jfe/form/SV_4SdCGYSV2oTXkxf  

 

Because of the compressed schedule at CMU this fall, it would help us if you could complete the 
survey before November 11th.  

If you have questions or comments regarding the survey or project, please feel free to reach out 
to me at (989) 779-5346 or jkain@mt-pleasant.org. Thank you for your time and consideration.  

Sincerely,  

Jacob Kain  
City Planner  

Website:	www.mt-pleasant.org	
Michigan	Relay	Center	for	Speech	&	Hearing	Impaired:	711 

City of Mt. Pleasant, Michigan 
Mt. Plear0-~t 

[ meet here] 
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CITY HALL 
320 W. Broadway • 48858 
(989) 779-5300 
(989) 773-4691 fax 

PUBLIC SAFETY 
804 E. High • 48858 
(989) 779-5100 
(989) 773-4020 fax 

PUBLIC WORKS 
320 W. Broadway• 48858 
(989) 779-5400 
(989) 772-6250 fax 
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Please see below for the follow-up letter sent to homeowners: 

 
 

City of Mt. Pleasant, Michigan 
Mt. Pletu'a.ht 

[ meet here] 

November 5, 2020 

Dear Homeowner: 

CITY HALL 
320 W. Broadway• 48858 
(989) 779-5300 
(989) 773-4691 fax 

PUBLIC SAFETY 
804 E. High • 48858 
(989) 779-5100 
(989) 773-4020 fax 

PU8LICWORKS 
320 W. Broadway • 48858 
(989) 779-5400 
(989) 772-6250 fax 

We recently sent you a survey regarding how you feel about living in your neighborhood and 
what can be done to improve the experience of living in your neighborhood. If you have already 
completed your survey, thank you! If you have not, we continue to welcome your feedback. 

Your opinion is important to us, and your participation will help us improve our neighborhoods 
and community. 

Please use the URL or the QR code below to access the internet survey. 

URL: 

https://cmich.co l .qualtrics.com/jfe/form/SV _ bHMw8e8iNrPS5Hn 

• [!] .• 

Please complete the survey before November 11th. It should only take about 10 minutes. This 
will be your final opportunity to participate. Your survey responses will be anonymous. 

If you have questions or comments regarding the survey or project, please feel free to reach out 
to me at (989) 779-5346 or jkain@mt-pleasant.org. Thank you for your time and consideration. 

s~L 
Jacob Kain 
City Planner 

Website: www.mt-pleasant.arg 
Michigan Relay Center far Speech & Hearing Impaired: 711 
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Please see below for the follow-up letter sent to rental property owners: 

 
 

City of Mt. Pleasant, Michigan 
Mt. Plea.s-,M,,t 

[ meet here] 

November 5, 2020 

Dear Rental Property Owner: 

CITY HALL 
320 w. Broadway • 48858 
(989) 779-5300 
(989) 7 13-4691 fax 

PUBLIC SAFETY 
804 E. High • 48858 
(989) 779-5100 
(989) 773-4020 fax 

PUBLICWORK5 
320 W. Broadway • 48858 
(989) 779-5400 
(989) 772-6250 fax 

We recently sent you a survey regarding your impressions about operating rental units in Mount 
Pleasant and your opinions on how the city could increase rates of owner occupancy. If you have 
already completed your survey, thank you! If you have not, we continue to welcome your 
feedback. 

Your opinion is important to us, and it will help us improve our neighborhoods and community. 

Please use the URL or the QR code below to access the internet survey. 

URL: 

https://cmich.co l .qualtrics.com/jfe/form/SV _ bHMw8e8iNrPS5Hn 

Please complete the survey before November 11th
• It should only take about IO minutes. This 

will be your final opportunity to participate. Your survey responses will be anonymous. 

If you have questions or comments regarding the survey or project, please feel free to reach out 
to me at (989) 779-5346 or jkain@mt-pleasant.org. Thank you for your time and consideration. 

Website: www.mt-pleasant.org 
Michigan Relay Center for Speech & Hearing Impaired: 711 
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  Appendix G: Background Information 
 

Seventy percent of U.S. residents lived in owner-occupied homes in 2000 (Gumprecht, 
2003). However, less than 50% of college-town residents owned their homes in 2000 
(Gumprecht, 2003). A process called “studentification” involves a shift from a predominance of 
owner-occupied single-family homes to a predominance of rental properties shared by many, 
nonrelated college students (Powell, 2016). Studentification results in a population characterized 
by transient dwellers and low levels of neighborhood attachment (Powell, 2016). Literature 
indicates that in these areas, there are low levels of interaction between older adults who own 
their homes and transient college residents of rental properties (Powell, 2016). 

College towns have been described as unique urban places, defined as “any city where a 
college or university and the cultures it creates exert a dominant influence over the character of 
the community” (Gumprecht, 2003). As an example of a college town, the surrounding area of 
Cornell University has three main areas forming distinct types of residential districts 
(Gumprecht, 2006). The first of these is “fraternity row,” which is a Greek housing district 
consisting of a single street with a line of fraternity and sorority houses (Gumprecht, 2006). The 
second area consists of “student ghettos,” which are typically one neighborhood large and 
primarily the home of undergraduate students who live in apartments or rent large houses with 
friends (Gumprecht, 2006). Student ghettos consist of “dilapidated houses, beat-up couches 
sitting on porches, cars parked on lawns, and bicycles chained to anything that will not move” 
(Gumprecht, 2006). The third area is the “faculty enclave,” which consists of one neighborhood 
near campus where a large number of professors and college staff live (Gumprecht, 2006). The 
faculty enclave has “resisted the invasion of undergraduates” (Gumprecht, 2006). Findings from 
a survey of 269 freshmen’s living preferences show that they preferred the student ghettos 
because of the proximity to campus and the high quality housing in that area (e.g., new, big 
rooms and washing facilities; Kinton et al., 2018). The researchers argue that given that students 
want to live in the student ghettos largely due to the high quality of housing, studentification 
does not necessarily downgrade the urban environment. 

Kenyon (1997) found that traditional university students living in privately rented student 
houses in residential neighborhoods are perceived by both residents and themselves to form a 
separate ‘community within the community’. ‘Town and gown’ (i.e., non-academic locals and 
university population) interactions are a concern because for those living within a neighborhood, 
thoughts of the ideal home and neighborhood are often filled with expectations of privacy, 
personal choice, control, and security within a defensible space. Some long-term residents of 
college towns may perceive students as a threat to such thoughts of the ideal home and 
neighborhood. Localized social and physical environmental problems, both exhibited in the 
presentation of properties and permeated in the local reputation of the area, can extend beyond 
the neighborhood to influence outsiders' perceptions of the economic and social value of 
residence there. This can subsequently create concern for those who have invested, not only 
socially in the neighborhood and the development of a home, but also economically in property 
purchase and maintenance. Local residents have three areas of concern associated with student 
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residents in their communities: physical, social, and economical. Physical concerns consist of 
physical hazards resulting from neglected properties and burglary. Social concerns consist of 
perceived decay of a fixed and cohesive residential community. Economic concerns consist of 
perceived negative impact on insurance costs, house prices, and business viability. 

Hubbard (2008) examined studentification in Loughborough, an English market town 
whose population of 55,262 at the time included 10,126 full-time students, mainly registered in 
courses at Loughborough University. This high proportion of students relative to long-term 
residents suggested that the social impacts of studentification might be more intensely felt in 
Loughborough than in a larger city where the proportion is typically much smaller. Student 
residents of Loughborough were often uninterested in contributing to local community life. The 
Storer Road Residents Association (i.e., an organized group of concerned locals) assembled a 
compilation of fifty noise complaints made after 11 p.m., which was shown on a local news 
station. Evidence from university towns throughout the United Kingdom suggested that residents 
living near student neighborhoods were more likely to report alcohol-related disturbances (e.g., 
noise, drunkenness, littering, vomiting, and public urination). While some Loughborough 
residents acknowledged the difficulty of distinguishing between student and nonstudent 
perpetrators, lower rates of disturbances during school breaks implicated students as a major 
source of such objectionable behavior. Long-term residents also claim that studentification has 
created traffic and parking issues in numerous streets, arguing that too many three-car 
households on small streets causes major problems characterized by a shortage of off-street 
parking.  

Studentification in Athens, Georgia represents a process that could be perceived as either 
the downgrading of a neighborhood or the exclusionary upscaling of a community, depending on 
the viewer’s position along the social and economic hierarchy of the city (Pickren, 2012). Instead 
of students living in worsening housing or student ghettos, in Athens, students drove up the costs 
of housing. The market dynamics in Athens at the time favored students over the working-class 
residents because as one local government staffer put it, “investors and landlords are interested 
in: . . . buying land or houses, assembling parcels and then marketing to student’s parents . . . 
They’re not too interested in whether the little lady down the street can get a mortgage to buy 
one of those houses. They’d just as soon see her run out so that they can buy it. Put some blue 
paint on it, yellow shutters and sell it to some mom and dad!” 

Nakazawa (2017) suggested that relationships between students and local residents are 
not always as hostile as some studies describe; they vary even among cities. Student residential 
areas serve not only to concentrate students away from nonstudent communities but also 
represent the embodiment of the identifiable student way of life, which is considered a key 
experience for the middle-upper classes. Colleges also provide benefits to communities such as 
access to cultural events, entertainment, and open spaces (Vandegrift, et al., 2012). 

The formation of new frontiers of studentification results in a higher level of 
displacement/replacement of settled residents from parts of town that have not been previously 
impacted by studentification (Kinton et al., 2018). This can accelerate and intensify the ‘broken 
housing market’ by extricating families from owner-occupied housings (Kinton et al., 2018). 
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This can further lead to higher initial prices as landlords buy-in and then to drastic decreases in 
prices so that students can afford to live there (Kinton et al., 2018). As a result of 
studentification, older adults can become displaced and marginalized (Powell, 2016). Seventy-
eight percent of adults 45 years of age and older prefer to remain in their current place of 
residence for as long as possible (Powell, 2016) However, remaining in their homes comes with 
lifestyle conflicts including competition for on-street parking, an increase of trash, and the late-
night party culture (Powell, 2016). If older adults leave their home, their former residences are 
often converted to rental properties (Powell, 2016). 

House prices in 4-year college towns were found to be 2.7% higher in a study in New 
Jersey (Vandegrift, et al., 2012). In addition, 4-year colleges were associated with higher tax 
bases (Vandegrift, et al., 2012).  Studentification is influenced by the other types of 
neighborhoods. Specifically, increases in wealthier and middle-class neighborhoods have caused 
students to live closer to campus because they cannot afford to live in those neighborhoods 
(Foote, 2017). This is an important finding as it shows that it is not just students infiltrating 
owner-occupied housing; it is also the other types of residences pushing students close to campus 
given the higher prices of the surrounding areas.   

Another factor influencing buyers is their economic circumstances. Compared to 
previous generations, millennials, who are now the largest generation in the country's history, 
suffer from a number of different external forces which limit their ability to purchase homes. 
Barriers to millennial homeownership include: student loan debt, the 2008 housing crisis 
resulting in higher standards of credit scores in order to obtain mortgages, and high rent 
payments which make saving for a house more difficult (Choi et al., 2018). Such factors would 
naturally deter individuals from purchasing a home. Millennials are not the only generation that 
is suffering, as all generations have shifted towards rental properties due in part to the economic 
downturns of the 2008 housing crisis and stagnating wages (Pew Charitable Trusts, 2018).  

Younger respondents have lower buying probability and are more sensitive to down 
payments (Fuster & Zafar, 2016). Renters are also more sensitive to down payment requirements 
as compared to owners (Fuster & Zafar, 2016). This may be due to perceived asset price risk. 
When lengths of stay in houses are short, ownership is risky, and renters may not be willing to 
take the risk on a house with a higher down payment (Sinai & Souleles, 2005). However, when 
lengths of stay are long, home ownership trades off both asset price risk and fluctuating rent risk 
(Sinai & Souleles, 2005). Due to rent risk outweighing asset price risk, demand for owning is 
increased for longer horizons (Sinai & Souleles, 2005). Greater housing market volatility also 
increases demand for owning (Sinai & Souleles, 2005). This is also confirmed in that 
expectations of year-ahead rent inflation and improvements to financial situation increased 
probability of buying for renters (Fuster & Zafar, 2016). 

For landlords, there are many things to consider when renting to college students. Such 
benefits of renting to college students include built-in demand, higher rental yield, lower 
expectations, and consistent income (Merrill, 2020). However, there are also risks associated 
with renting to college students. These risks include property damage, higher turnover rate, 
inconsistencies in receiving rent on time, and varying local regulations for renting (Merrill, 
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2020). Another risk that can result in money loss is partial renting meaning that, for example, 
only three out of four rooms are occupied by renters (Kinton et al., 2016). If landlord incentives 
do not work to recruit new renters, houses remain vacant. Research shows that if a house is 
vacant at the beginning of the year, it is likely to remain vacant for at least a year (Kinton et al., 
2016). That being said, de-studentification occurs when there is an oversupply of student 
accommodation. 

Another concern that landlords and city officials need to consider is the health 
ramifications of renting houses in multiple occupation (HMO; Barratt et al., 2012). HMOs are 
houses that contain residents from more than one household, within which residents share basic 
amenities (Barratt et al., 2015). In addition to the physical health safety regulations that come 
with managing any property, HMOs have been shown to negatively impact the mental health of 
their occupants, ranging from a lack of social support that renters receive from fellow tenants to 
feelings of non-control and insecurity stemming from poorly maintained living areas (Barratt et 
al., 2012). While such concerns have typically been exclusively examined in European countries, 
our similarities in culture suggest that a similar effect can be found in the US. Landlords and 
cities must be vigilant and willing to act in the face of mental health problems, or else both they 
and their tenants will suffer the consequences. 
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