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 Michigan

                    DEPARTMENT OF PUBLIC SAFETY
                              _____________________________________________________



Request for Proposal (RFP)

Specification No. MPPD 2027-13
Mt. Pleasant Police Department
“Digital Dictation System”

Proposals will be Opened Publicly

Dear Proposer:


The Mt. Pleasant Police Department (MPPD) is soliciting written proposals from qualified vendors for a comprehensive and fully integrated digital dictation system.  Ideally, this will be a turnkey system that will include applications for police officers to submit report narratives electronically to clerical professionals for transcription.

Please note there are three (3) sections to this RFP to assist in the system specifications for the City of Mt. Pleasant and the Mt. Pleasant Police Department.  The documentation set includes: 1) Department Profile, 2) Digital Dictation System Core Requirements, and 3) Vendor Requirements. 

Proposals must be received no later than 1:30 p.m. E.S.T, Tuesday, April 16, 2013.  All responses must be in a sealed envelope and have “Digital Dictation System and Specification No. MPPD 2027-13” clearly marked on the outermost side of the mailing envelope.  Please submit one original copy of the proposal. 

Mail or Hand Deliver Proposals To:

Mt. Pleasant City Hall – City Clerk’s Office

320 W. Broadway St.

Mt. Pleasant, MI 48858

Proposals will not be accepted after the date and time stated above.  Incomplete proposals that do not conform to the requirements specified herein will not be considered.  Issuance of the RFP does not obligate the City of Mt. Pleasant or the Mt. Pleasant Police Department to award a contract, nor is the City of Mt. Pleasant or the Mt. Pleasant Police Department liable for any costs incurred by the proposer in the preparation and submittal of proposals for the subject work.  The City of Mt. Pleasant or the Mt. Pleasant Police Department retains the right to award all or parts of this contract to one or several bidders, to reject any or all bids, to not select any proposal and not award the work to any proponent, to re-solicit proposals, to waive irregularities or non-conformities in any proposal, to negotiate with one or more proponent, and to select the proposal deemed to be in the best interest of the City of Mt. Pleasant or the Mt. Pleasant Police Department.  Please note that the City has a local preference for businesses located within the city limits, which allows for a local differential of 2%, not exceeding $1,500.  In addition, the City has an in-state preference for businesses located within the State of Michigan which allows for an in-state differential of 1%, not exceeding $1,500.  The City of Mt. Pleasant is a tax-exempt entity and therefore no sales tax should be included in bid pricing.  All bids must remain firm until July 1, 2013.  All bids must be signed by an authorized representative of the company.  The act of submitting a proposal is a declaration the proposer has read the RFP and understands all the requirements and conditions.

If you should need any assistance, contact:  Captain Paul Lauria, Project Manager, by calling 989-779-5108 or by e-mail at plauria@mt-pleasant.org.  Questions answered by any other person or department are unofficial.

We look forward to receiving and reviewing your proposal.

Sincerely,
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Captain Paul C. Lauria, Project Manager

Mt. Pleasant Police Department

1. Department Profile

The City of Mt. Pleasant Police Department is made up of twenty nine (29) sworn personnel.  The make-up is as follows:  three (3) department administrators, four (4) sergeants, seventeen (17) road patrol officers, two (2) detectives, two (2) Community Services Officers, and one (1) Public Information Officer (P.I.O).  Sergeants and officers assigned to road patrol are the backbone of the department.  All department staff who answers calls for service dictate the narratives of their reports.  The reports are then forwarded to the clerical staff for transcription.  This process is currently being done on recorders that use microcassettes.  The cassettes are forwarded to clerical personnel in envelopes for transcription.   

Road patrol officers have five (5) workstations that are used on a daily basis.  These workstations are shared among the four (4) different shifts the department currently operates under.  The Detectives, P.I.O, Community Services Officers, and the Administrators currently all have their own offices and workstations.  In addition, there is an office that serves as the workstation for newly hired officers during their Field Training Program. 

The Records Section of the department consists of six (6) Clerical Professionals and has seven (7) workstations. All Clerical Professionals have their own workstation.  One of the workstations serves as the “front desk” that greets the public, answers telephone calls, and transcribes reports as time allots.  This section is supervised by one (1) Records Supervisor who has her own office.  One of the duties of the supervisor is to make sure reports are being transcribed in a timely and accurate manner.  The supervisor would need full “administrative rights” to any proposed dictation system.
2. Digital Dictation System Requirements 

A. System must be digital and operate on Microsoft Windows Operating Systems, XP or newer.

B. System must be configured for transcription for a minimum of six (6) concurrent users from at least seven (7) workstations.   

C. System must allow for unlimited number of managers at no additional cost.

D. System must allow for unlimited PC dictation software installations at no additional cost. 

E. Solution is to include Philips Professional USB PC Microphones.


F. System must allow for unlimited software installations allowing for dictation device downloading at no additional cost.

G. Solution to include five (5) Olympus Professional Slide Switch digital portable recorders

H. System must allow for the use of apps to dictate from iPhones, Android, and Blackberry devices for ten (10) users.  The user licensing for this must be transferable between devices as users transition between these technologies over time.

I. System must be installed as a turnkey solution on vender supplied rack mount Dell server running Windows Server 2008 OS on a mirrored hard drive array.  

J. System must also have the option of operating in a virtual VMware environment to accommodate possible future IT needs of the department.

K. System must include a software assurance plan that allows for all software upgrades to be available as they are released.

L. System must include back-up, fully licensed system software at no additional charge for all software to accommodate possible future IT needs of the department.

M. System must be capable of using HL7 to accommodate possible future IT needs of the department.

N. System must be designed to allow for the use of various manufacturer’s recording devices.

3. Vendor Requirements
A. Vendor providing the quote, installation, training, and support must have over ten (10) years of installing and supporting the dictation platform being quoted.
B. Vendor providing the quote, installation, training, and support must provide a “Letter of Support” from the software manufacturer in reference to the vendor being a “capable and stable” customer.  This can be excluded if the quote is direct from the manufacturer.
C. Vendor providing the quote, installation, training, and support must have at least five (5) actively supported installations in Michigan public safety (Police or Sheriff) agencies.
D. Vendor providing the quote, installation, training, and support must have the ability to set up and provide an on-demand back-up telephone dictation platform using the same technology that is installed on-site.
E. Vendor providing the quote, installation, training, and support must have the ability to provide 24/7/365 on-site service to protect the investment and provide service.  In addition to on-site service, remote support will also be needed as a tool for quick service response needs.
F. Vendor providing the quote must indicate if an item is sold in quantities and/or per unit price.  The vendor must indicate in what quantities the item is sold, as well as the price.  Per unit pricing will be determined by multiplying the number of units needed/desired by the per unit price.   
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